PRG AKTUBHOCTDb

MABHDbIN NMPU3 - J1CTaHLMOHHbIM KypC 0ByYeHM s

Kak Ha3biBaeTca?
|_|pI/IBe,EI,eHl/Ie OeATeTIbHOCTM OpraHM3aum B COOTBETCTBME Tpe6OBaHl/IS:IM
FOCT P NCO 9001-2015 (ISO 9001:2015).

KTo npoBoguT?
YUyebHO-Hay4HbIV LLEHTP CUCTEM MeHeIKMeHTa 1 cepTudmkaumnm HUTY «MUCKHC» —
OOHOro U3 CaMblX BOCTPebOoBaHHbIX By30B Yy CMeLMaIMCTOB MO KayecTRy.

MoyeMy 3TO aKTyasibHO?

CepTl/lel/lKaT Ha CMCTeMY MeHe>XXMEHTa KavyeCTBa — 3TO He BosiLLebHaa TabneTka
OT HM3KOIo KayvecCTBa rnpoaykumnmn n ycryrn.

PyKOBO,EI,lATe}'Is'-lM HYXXHO NMOHATb, UTO OPraHmM3aund CMOXET OOCTUNYb yCTOl;ILIMBOFO
yCrexa TOJ/1IbKO B TOM Criydae, eClin.

% Ka4deCTBO CTaHET CTpaTermd4eCkmnMm CIDaKTOpOM Pa3sBNTNA KOMIMNaHUIN U cc|>ep0|7|
OTBETCTBEHHOCTUN PYKOBOOCTBA,

% KayecTBO ByOeT MHTEerpMPOBaHO BO BCE BMObl AeATEIbHOCTU. A KaxXKO bl
McnonHmTenb ByaeT HeCTM OTBETCTBEHHOCTb 3a Ka4eCcTBO CBOEro npoLecca
W ero pe3ynbrara;

crieumanmcTtbl Mo Ka4eCTBY 6y,£|,yT MMETb TOJIbKO OOHY 0693aHHOCTb — OKa3blBaTb
cogenctame PYKOBOOCTBY B pealin3aulni CTpaTtermm KadecCrtBa M KOHTPO1e
ee BbIlNMOJTHEHWNA.

P

Kak aToro gobutbca? Y3HaeTe Ha kypce!

KoMy oH 6ygeT MHTepeceH?

PykoBogutenam Opl'aHl/BaLl,I/Il;I
HavanbHMKam OT,EI,eJ'IOB,yI'IpaBJ'IeHl/Il;I M LLlexXoB
Cneumnanucram rno Ka4vyecCTBY

|/]H)+(eHepaM N TEXHOJTOMNaM
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CTyaoeHTaM 1 acnmpaHTam



NMoyeMy 3TOT KypcC noneseH?

3aKOH4YMB KYypC, Bbl:

nony4mTe YyeTko npencraBneHme o CMK kKak o MexaHusmMe

COBEPLUEHCTBOBAHMA OpraHM3aL MM U pPOM BbICLLENO PyKOBOACTBA

B €€ co3gaHunu;

nommMeTe NPUHLKUIMbl MEHEOXKMEHTA KaueCcTBa M TEPMUHOMOT IO 3TOM cdepbl;

pa3bepeTechb B TpeboBaHMax TOCT P MCO 9001, ocHOBaHHbIX

Ha MPUHLMMIAX COBPEMEHHOIO MEHEOXXMEHTA M 34PaBOM CMbICNE,;

MoWMETe, KaK peasibHO BHEOPUTb B OpraHM3aLmm NpoLeCcCHbIM Moaxoa,

KOTOPbIM MOMOXET BCerga NocTaBAaATb MPOAYKLMNIO U YCYTK,

COOTBETCTBYOLME TPEOOBAHMAM He TOMTbKO NOTpebutenemn,

HO N BCEX 3aUHTEPECOBAHHbIX CTOPOH.

KpOMe TOIo, Bbl CMOXKeTe:

e JOCTOBEPHO ONpenennTb cpeny opraHmnsaumnm n nposect SWOT- aHanms,

e ONpenennTb MPOLECCHl )XU3HEHHOTO LKA NpoayKumMm n chopMmnpoBaTb
KOMaHAObl 419 X MEHEOXKMEHT3;

e BbIIBUTb PUCKU MPU NMIAHNPOBAaHUM MPOLLECCOB XU3HEHHOIO LKA,
OUEHUTb BEPOATHOCTb UX BO3HUKHOBEHUSA M 3HAYMMOCTb NMOCNEeaCTBUN;

e KNNaCcCMOMUMPOBATb OKYMEHTMPOBAHHYO MHPOPMaLUIO;

e pa3paboTaTb 3PPEKTUBHbLIN MEXAHM3M B3aVMOOENCTBMSA
YYaCTHMKOB MPOLLECCOB.

Kak Bbl bygeTte yumntbca?
ObyyeHre NpoxoauT B yOOOHOM COBPEMEHHOM 3MTEKTPOHHOM 0O6pa3oBaTENbHOMN
cpeny Ha nnatpopme LMS Canvas. BaM Hy>KeH NuLb BbIXO B MUHTEPHET.

NMoyeMy OUCTaHUMOHHOE ObyyeHne — 3To yaobHo?

Bbl cMoykeTe CMOTPETb TeKUMWN, HNTaTb MaTepKMalbl, MpPoxXognTb TECTbl N peLllaTb
3aga4vum B noboe ynobHoe an4a Bac Bpemda! BamM He nomMeLllaeT HX paboTa,

HW aKTUBHbIN o6pa3 KU3HWN, HMN OETU, HWN OaXKe OTIMYCK. Bbl cMoXkeTe I'IpOl;ITl/I BeCb
KY[PC 3a CYTKM (€C/IMN Y BacC BbICOKas BbIHOC/TMBOCTb) MM TPATUTb Ha obydeHune
no 30-40 MUHYT OEHb.

KTo MogepupyeT?

MNonxoBckaa TaTbsiHa MUXannoBHa, ANPEKTOP y4eOHO-HAYUYHOIO LIeHTPa CUCTEM
MeHeKMeHTa 1 cepTudmkaumm; npodpeccop MNCUC; KaHOMAAT GU3.-MaT. HayK;
,El,el7ICTBI/ITeJ'IbeII7I yrieH AKa,EI,eMl/II/I I'IpO6J‘IeM Ka4deCTBa,

uneH MexagyHapogHou rnbanmn npodeccrmoHanoB KavyecTBa

KaK y3HaTb Moapo6bHOCTU O Kypce?
MO3BOHUTDL: +7(495)953-66-67; +7(495)953-50-39;
HanwucaTb: education@mc.misis.ru

Y3HaTb Ha canTe: www.mc.misis.ru
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