9-13 HOABPH ‘ MEXYHAPOAHbIN GOPYM

BCEMWPHbIN
f)nf)R NEHb KAYECTBA

FAQ — Bce camoe riiaBHoe 0 MesKIYHApPoOAHOM Gopyme
«BcemupHbIi 1eHb KayecTBa — 2026

OBIIAA UHOOPMALIUA

Jdatel npoBeaenusi: 9—13 Hos0ps 2026 1.

Ounble 1uu ¢popyma: 10—12 HOAOpS

I'opoa: Mocksa

Mecto npoBeaenusi: HUTY MUCHUC (JlenuHckuii np-kT, . 4, ctp. b)
Hauvasno meponpusitusi: 10:00

®opmat: ['MOpuaHbINA (O4YHO + OHJIAKH)

1. B kakom popmaTte mpoiaéT popym M KaK CTATH YYACTHUKOM?

®opyM NpOXOJUT B rMOPUAHOM (popMaTe: Bbl MOXKETE y4aCTBOBATh OYHO Ha ILJIOIIAJKE B
MockBe WM OHJIAH — CMOTPETH TPAHCIISIIIUN CECCUM.

A BHUMAHHUE! ®opmy perucrpamun 3anonasior TOJBKO Tte, xro mianupyer
IPHUCYTCTBOBATH OYHO.

» Ecau Bbl yuacTByeTe OHJIAWH:

X Jlannyro ¢opmy 3anonusate HE HY2KHO.
Tpancnauus goctynHa 6e3 peructpanuu (cM. pasaen «bynet mu Tpancasnusa?y).

» Eciau Bbl yuacTBYeTE 04HO:

JIist yaacTusi HEOOXOMMO MPOUTH PETHCTPAIIHIO 0 cchuike: CTaTh YYaCTHUKOM

Ilocse 3amo/1HeHUsI aHKEThI OMJIeT ABTOMATHYECKH NMPUAET HA YKA3AHHYI0
BaMH JJIEKTPOHHYIO MOUTY.


https://kachestvo.pro/vdk2026/#nethouseForm

ABAKHO:

v Ilocne peructpanuu 00s3aTeIbHO coxpanuTe ouiaer ¢ QR-KoxoM — oH npuaér
BaM Ha mouty. QR-xo1 HE0OX0AMMO COXpaHUTH B Tele(hOHE WM pacriedararh, a 3aTeM
MOKa3aTh HA CTOMKE PErUCTpalliu I MMOTydeHHs Oelka y4acTHHUKA.

v/ O4yHOe ydYacTHe BO3MOKHO TOJILKO NPH NpexbsiBjeHHH mnacrnopra. Ilpu
perucTpauuud Heo0XOAUMO YKa3aTh NACNOPTHHIE JaHHbIe (cepusi, HoMmep). be3
nacnopra JA0CTyn B 3JaHMe M Ha IUIOMAAKY (opyma HeBo3MoOxkeH. [[aHHbIe
HCMOJIB3YIOTCH UCKJIKYHUTEILHO /51 0popMIIeHUs] MPONYCKOB U He NepelarTcst
TPETHLUM JIMLIAM

2. I'ne mpouaér popym?

Ounble Meponpusatus Gopyma npoiayt ¢ 10 mo 12 nosi6ps 2026 roga B Mockse.
OOpaTtuTe BHUMaHUE: B pas3Hble IHU (OPYM MPOXOTUT B paszHbix kKopmycax HUTY
MUCHC. Ioxanyiicta, mpoBepsiTe aapec mnepel BbIe3I0M.

2 10 Hosiopsi — «Touka poxkaeHHs] HHHOBAIMID»

Anpec: JIeHuHCKUIA POCTEKT, 1. 6, cTp. 7.

Kak naiitu: Oto oTnensHoe 3qaHue. BHyTpu paboTaioT Tpu napauieabHbIe TUIOIMAIKH:
Menuanentp, 3a1 115 u 3an 116. OpueHTUpYyHTECH HA YKa3aTEIu HA MECTE.

2 11 nosiopsi — Inenapusrii 1ens (Kopnyc B)

Anpec: Jlenunckuii npocnexT, 1. 4/2, kopuyc b, 2 aTax.

Kak naiitu: Bxon B xopryc b. Ilognumaiitech Ha 2 stax. B aror nenp paboraror
KonueprHsiii 3a1 (ocHOBHas nporpaMma) U CTEKJISIHHBINA 3ai1 (PsIIOM ¢ KOHIIEPTHBIM,
JUISL CTYZIGHUYECKOI0 MacTep-Kiacca).

2 12 nonops — IMpesenrannonnslii 610k (Kopnyc B)

Anpec: Jlenunckuit npocnexrt, a. 4/2, kopnyc b, 2 stax, CTEeKISTHHBIN 3a1.

Kaxk naiitu: Tot ke xopmyc b, uto u 11 HOs16ps. [Togaumaiitech Ha 2 3TaXX W UILUATE
CrexmsHHBIN 3aJ1 (OH HAXOUTCS PSAOM C KOHIIEPTHBIM 3aJI0M).

/\ BajkHO 3HATH:

9 Hosa0ps (OOpa3oBarenbHbIM OJIOK, MIATHBIM) npoxoauT B «HHcmupatopuymer»
(JIeHMHCKUI TIPOCTIEKT, 1. 2/4 — BXOJ 3a CTEKJISIHHOW MUPAMHUAON). ITO OTAEIbHAS
TUIONIA/IKA, HE ITyTalTe ¢ OCHOBHBIMU JHSIMHU.

13 Hos0ps (PernoHanbHBI J€HB) — OYHBIX MeponpusaTHil Ha miomaake HUTY
MUCHUC ner, cmoTpute TpaHcsiuuio Ha caiite BJIK26.



Croiika peructpanuu (Bbigava Oeiikeii) padoraet 10 u 11 HosOps ¢ 8:30 go 16:30, 12
HOs10ps 9:00 o 14:00.

3. Kakas apxurekrypa nporpammsbl (popyma B 2026 roay?

[Tporpamma ¢opyma nmocTpoeHa 1o NpUHIMITY «OT BOMPOCOB — K KeiicaM, HHCTPYyMEHTaM
U (pukcanum pe3yIbTATOB» U BKIIIOYACT MATH IPOTPAMMHBIX OJIOKOB:

>

IlienapHoe 3acexaHue — BOIPOCHI KayeCcTBa B IPOMBILUICHHOCTH, TOPIOBIE H
MTOATOTOBKE KaJPOB.

IIpe3eHTANMOHHBIH 0JOK — TOATOTOBJIEHHBIE KEHChl NPEINPHUATHI, TOPTrOBBIX
OpraHu3alui U MEXIYHAPOIHOTO B3aUMOICHCTBUA.

IpakTHyeckuii 00K — ymnpaBieHUE KadyeCTBOM, IU(POBBIC pEIICHUs, H3MEpPEHUE
pE3yJIbTaTOB, CHUKEHHE ITIOTEPD.

OO0pa3oBaTeibHbII 010k — TpodOpHUEHTallMs, HACTABHUYECTBO, MPOU3BOJICTBEHHbIE
3aJlauM, COBMECTHbIE (POpMAThI BY30B U MIPEANIPUATUI.

PeruoHa/jibHbIil IeHb — TpPaKTUKA MPUMEHEHUs pelieHud B cyObekrax PD, Brirouas
3asBIEHHBIN 0510k KadecTBa JKKX.

5. Ckoabko cTout yuactue B popyme?

Jlns cnymateneit yuactue B popyme — OecmiiaTHoe (110 MpeBapUTEIbHON perucTpaiun).

6. I'nie mocmorpers nmporpammy popyma?

AkTtyanpHas nporpaMma - CMOTPETh IPOrpaMmy

AHOHCHI OUYHBIX COOBITUI U HAIIOMWHAHUSI O Hayajle CECCUN MyOJIIUKYIOTCS B

COLIMAJIBHBIX CCTAX!

Telegram-kanasu: Ccbliika
BK-rpynna: Ccblika

IMoanmuckiBaiiTech U cjaeauTe 32 O0OHOBJIEHUAMMU!

7. UTo nes1aTh, eCJIU 51 He MOJIy4YuJi(a) moATBepKAAIoIIee MUCbMO?

Cuauana npoBepbTe nanky «Cmamy.

K&l Ecn nucbMa HET U TaM — OOpaTUTECh B CIYKOY MOAJIEPKKU

oprkomuteTa: forum@roskachestvo.gov.ru.

8. Kak Mo:xHO cTaTh nmapTHépoMm opyma?

MsI npensaraeM nmapTHEpaM IIUPOKUNA CHEKTP BO3MOXKHOCTEM Il COTPYAHUYECTBA — OT
WHTETPAIlMU B JICJIOBYIO NPOrpaMMy JO0 KAaCTOMH3WPOBAHHBIX ()OPMATOB B3aUMOJICHCTBHSI.
Kaxxmoe mapTHEPCTBO BBHICTpAMBAETCS MHAMBUAYAJIbHO, ¢ YU4E€TOM BaIlMX OW3HEC-3a7a4 U
eJen.

Jlist oOCy kK IeHus IeTaneit OTIpaBbTe 3asiBKy M0 ccblike CTaTh MAPTHEPOM.



https://kachestvo.pro/vdk2026/#program
https://t.me/kachestvopro
https://vk.ru/kachestvopro
https://kachestvo.pro/vdk2026/#partnerForm

9. Kak npeacrasurenssm CMU nonacts Ha popym?

B teme nuceMa o6s3atenbHO ykakute: «Akkpeautanuss CMU Ha popym
"BceMHpHBIii 1eHb KadyecTBa'».

11. byner Jiu Tpancasinus?

Jla, TpaHCIALUIO MOXHO OyaeT mocMoTpeTh oHyaiiH. Ccbulika OyAeT pa3MellieHa Ha
caiTe TOJ COOTBETCTBYIOLIEW ceccuen nepen €€ Havyainom. Jlnsg mpocMorpa
TpaHCISIIUY perucrpanusi He Tpedyercsi. Crieiute 3a pacnucanuem Ha caiire BIK26!

12. M0KHO 1M MOJIYYHTH 3aNUCh BBICTYILUICHUI nocJie popyma?

Ja, 3amucu KIIIOYEBBIX BBICTYIUIEHHHM OyIyT OmMyOJMKOBaHBI Ha HallleM caiTe U B
COLIMAJIBHBIX CETAX ITOCIIE MEPOIIPUSATHS.

13. I'ne moiy4uTs OeiaxK y4acTHUKA?

Peructpauuss ydacTHUKOB OyneT mnOpoxoauTh Ha Iwiom@aake ¢opyma — B HUTY
MMUCUC (Jlennnckuii np-kt, n. 4, ctp. b). Ha mecre Oyaer opraHu3oBaHa CTOHKa
perucTpaLuu.

I'padux padoThl CTONKHN perucTpanuu:
10 HOs16ps ¢ 8:30 10 16:30
11 HOs16ps ¢ 8:30 1o 16:30
12 Hos16pst ¢ 9:00 mo 14:00

BAYKHO: Bxoa Ha MeponpusiTHe CTPOro NPH HAJTMYMHU OeH/IKa YYaACTHHKA.

Y10 HyKHO /151 MOJIy4YeHus Oerigxa?

[locne peructpanid BaM Ha TOUYTYy NPHUIIEN AeKTpoHHBIM Oumimer ¢ QR-xomom. Ero
HEOOXOJIMMO COXPAHUTh B TejedoHe MM pacmeyaraTb, a 3aTéM I10Ka3aTh Ha CTOMKE
perucrpanuu.

14. IIpeagycMoTpeHO 1M MUTAHUE HA IJIOMIAAKe?

Ha, na muiomaake gopyma 0yaer padboTath CTOJIOBAS.

15. I'ne 1 cMory B3siTh poTOorpaduu no uroram gopyma?

doTtomarepuansl OyIayT pa3MelieHsl Ha caiite popyma BJIK26.


https://kachestvo.pro/vdk2026/?ysclid=mves2xfahq31581323
https://kachestvo.pro/vdk2026/?ysclid=mves2xfahq31581323

16. I'me octanoButrhbesa B MockBe?

MpI JOTOBOPHUITUCH C TPOBEPEHHBIMH OTEISIMHU O CKUAKaX. st OpoHUpoBaHus

UCIIOJIb3YHUTE MPOMOKO/IBI.

OTesnb Anapec Caiir 111 OpoHuU IIpomoxona Ckuaka
The St. Regis V1. Hukonbckas, https://hotelnikolskaya. KACHESTVO2 o
Moscow 25%
. 12 com/rooms/ 026
Nikolskaya
IBIS Mociea V. Iunok, 1. 22 WWW.accor.ru roskachestvo 20%
ITaBeseuxas ctp. 1
T'ocTuHHIA V. Bonpmas ) . o
Hexnn Canosas, 1. 5 https://hotelpeking.ru PEKIN20 20%
Orean CHUMOHOBCKHIA
Xoauaei Ban 2 https://h-tagansky.ru/ RKVDK26 15%
Taranckui i
Merponoas TearpaibHbIii TIp- https://metropol- VDK26METRO 30%
I, 2 moscow.ru/

17. YUTo0 HYKHO 3HATH 0 NPABMJIAX IJIOIIAAKH?

Opranmaunonnue MOMECHTDBI:

s Tlpocum 3apaHee ToarotoButh QR-Kox Omiera (paclieuaTaHHBIH WIM Ha JKpaHe

cMmapTdoHa). B HEKOTOPBIX ClTydasx BaC MOTYT ITOIPOCHUTD IIPEIAbIBUTH IMACIIOPT.
4 BepxHIOI0 0JIe)KIy PEKOMEHIYETCS CAaTh B rapaepo0.

[Ipocum He 3aHMMATh MECTa B 3ajaX JUYHBIMU BEILIAMH, €CJIA Bbl HE IUIAHUPYETE HAXOAUTHCA
Ha ceccuu. JlaBaiiTe yBaxaTh ApYyT Apyra v IPeJ0CTaBUM BO3MOXKHOCTb BCEM I'OCTSIM IIOCETUTH
UHTEPECYIOLUE UX MEPOTIPUSATHUS.

? Bo3MoXHOCTE 3a/1aTh BOITPOCHI CITUKCPaAM 6yz[eT Y BCEX KCITAIOIHNX IMOCJIC 3aBCPUICHUS BCCX

JOKJIaJI0B B paMKaX CCCCHUMU.

[To Bcem Bompocam Bbl MOKETE 00palaThCsl K COTpyAHUKaM ¢ Oeipxkamu «OpranusaTopy.


https://hotelnikolskaya.com/rooms/
https://hotelnikolskaya.com/rooms/
https://www.accor.ru/
https://hotelpeking.ru/
https://h-tagansky.ru/
https://metropol-moscow.ru/
https://metropol-moscow.ru/

be3onacHoCTh M MOPAAOK:

A\ He octaBnsiiTe TUYHBIC U IICHHBIC BEIU O0e3 mpucMoTpa. OpraHu3aTopsl Gopyma HE HECYT
OTBETCTBEHHOCTH 32 UX YTEPIO WU MPOMHAXKY.

O Toxanyiicta, He HmpoHOCHTE €1y M HANUTKUA B 3ailbl JUIS JENOBBIX MEPONPMATHH 1
OCTaBJISIATE TTOCYAy TOJIBKO B CIIEIIUAILHO OTBEAEHHOM 30HE CTOJIOBOM U KO(e-TouKax.

Bo Bpems mieHapHbIX 3acenaHuid, OU3HeC-cecCUil M BBICTYIUICHUH YOeIUTENIbHO MPOCHM

OTKJIIOYATh 3BYK Ha MOOWJIBHBIX Tele(pOHAaX M JPYruxX ycTpoiicTBax. Tak Bbl HE TOJIBKO
NPOSIBUTE YBAXCHHUE K JPYTMM YYaCTHHUKAM, HO U TIOMOXETE 00ECIIEUUTh BBICOKOE Ka4eCTBO
3ByKa JJIsl HAIIMX OHJIAWH-YYaCTHUKOB.

18. [liis koro 310 Meponpusitue?

R s PYKOBOJUTENEH U CIICIIUATMCTOB B 00JIACTH KaueCTBa, YCTOMYMBOTO Pa3BUTHS,
onepanonHoro ynpasienus, HR u I'T, coOCTBeHHHKOB OOJIBIIUX U MAJIbIX KOMIIAHUM,
AKCIIEPTOB MO TOCPETYIMPOBAHUIO, IPEJICTABUTEIICH OPTaHOB BJIACTH U OOIIIECTBEHHBIX
OpraHu3alui, WHXEHEPOB M TEXHOJOTOB, & TAKXKE JJISI BCEX, KTO 3aUHTEPECOBAH B
MOBBIIICHUU CTAaHAAPTOB CBOCH KOMITAHUH.

Ocranuch BOnpochi?

& [Iumwute Ham Ha outy: forum@roskachestvo.gov.ru
MBI Ha CBSI3U U BCETJa Pajibl TOMOYb.

o Berpeun 10-12 Hosopst 2026 roga B Mockse!



