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CECCHUA
7 HOABPA, 10:00-11:30

«YMPABJTEHME KOMMAHWEM
B MEHAKOLWEMCA MMPE>

C KamablM rofomM Mup MeHsaeTcs Bee GbicTpee. [Mpouncxoaumt rnobansHas
TpaHchopMaLMA OKpyKatoLLero KoHTekcTa. [Nepen 6uaHecom BCTaeT 3apavya
B MaKCHMMasIbHO CHaTble CPOKM NMPUHUMATL PELLEHWS, OT KOTOPbIX 3aBUCKUT
HEe NPOCTO PasBUTHE M POCT, HO MOPOWt U CaMO CYLLEECTBOBAHME KOMMaHHHU.
OnbITOM roTOBbI MOAENUTLCA HE TONTbKO POCCHIACKME SKCMEPTh,

HO M UX KONNerv MexayHapoaHOro YPOBHS.

BOMPOCHI AJ14 OBCYHOEHUA:

- Hak addeKTrBHO ynpaenaTbL KoMnaHWel B GbICTPO MeHALeica cpeae’?
- Kak He noTepATb NO31LMKM Ha PbIHKE, HECMOTPA Ha KPU3UChI?

- Kak He TonbKo nepecTatb 60poTLCA 3a BbIKMBaHWE,
HO M 3aHATb JIMOUPYOLLME MO3ULIMM Ha PbIHKE?

CECCHA
7 HOABPA, 10:00-11:30

«AU3AMH ONA BUSHEC-3ALAY>

Mpu pewernn 6U3Hec-3apaqy An3aiH NoMoraeT co3aaTh NPUBMEKaTeNbHbIA 1
bYHKUMOHaNBHEIM NPOAYKT, KOTOpPLIM ByaeT BocTpeboBaH Ha phiHKe. B npouecce paspaboTku
An3aitHa HeoBX0AMMO yHMTEIBATb MHOMECTBO GaKTOPOB: LIENEBY0 ayAUTOPUIO, KOHKYPEHTHbIE
npe1MyLIecTBa, 0COBEHHOCTM NPOAYKTa 1 T.4. BamHo TaKke MCNonb3oBaTe COBPEMEHHbIE
TEXHONOrMKU U MHCTPYMEHTbI, Y4MTbIBaTb HE TOJIbKO 3CTETUHECKYHO COCTaB/IAOLLYHO, HO U
byHKLMOHANBHOCTb NPOAYKTA.

TonbKo Npu TakoM NOAXOAE MOMHO CO3/aTk YCMeLWHbIA An3aH, KOTopbIi 6yaeT
CNoco6CTBOBaTh Pa3BUTHIO KOMMaHMK.

BOMPOCHI AJ14 OBCYHOEHUA:

- PeBepC-MHIKMHUPHHT, MMNOPTO3aMeLLEHWE, TBOPYECKOE NePEOCMbICIEHUE NPOTOTHNA.
+ AKTyarbHble TPeHAb! An3aiHa.

- IHpycTpranbHbii AnM3aitH-NPOLECC U ero CBA3b C MHHOBALMAMM.

- Kactomnsauusa cepB1coB v NpoayKToB.

- Mpeunmywectea 5D-nevatu.

- MpoMbILNEHHBIA A13aitH KaK TOKOMOTUB OTEYECTBEHHOM MPOMBbILLIEHHOCTH.






CECCHUA
7 HOABPA, 10:00-12:00

«[MYTb K COBEPLUEHCTBY BU3HEC-NPOLIECCOB
B 30PABOOXPAHEHWNN»

Mpeanonaraetca o6cyante agantauunto mopenu Mpemun Mpasutensctea PP B o6nactv
KadecTBa B 34paBooxpaHeHunn Ha 6ase CeyeHoBcKoro YHuBepcuteTa. Bonpoc apgantaumu
MOZENMN CTAHOBUTCA OCOBEHHO aKTyasbHbIM B HACTOALLEE BPEMS, KOrAA NPECTUKHbIE
oTpacsieBble CUCTEMbI aKKPEAMUTALMM YLIMIM C POCCUICKOrO PbiHKA.

BOMPOCbHI AJ14 OBCYHOEHUA:

- Heo6xoammocTs aganTtaumm m BHEJpPEeHWA Moaenu npeMI/IVI
npaBMTeanTBa Pd B 06nactu kavecTsa B 34paBOOXPaHEeHUN.

- OKCMEpPTHbIM OMbIT.
+ Jyywimve npakTuKu.

CECCH1A
7 HOABPA, 10:00-12:00

«COUMNATIBHAA SKOHOMMHKA:
KAK OBECIEYUTb KAHECTBO YCIYI»

[IMCKyccHOoHHas NoLaaKa noceALLEHa BONPOcaM MoBbILLEHWA KauyecTsa yenyr
B colmanbHoi cdepe. Ha nnowanke cobepyTca npeacTaBUTeNny opraHmaaLmii
coumanbHoM chepsl, NPeACTaBUTENN OPraHoB BACTU U UHPPACTPYKTYPHbIX
opraHu3saLuii v nomyyartenu yenyr u o6CyAAT CoBpeMeHHbIe Cnoco6bl

M MHCTPYMEHTBI OLIEHKM KayecTBa B COLMabHOM coepe, Heobxoanmble
M3MEHEHWA B HOPMATUBHO-NPABOBbIX aKTax AA MPUMEHEHUA Pe3ynkTaToB
OLLEHKK M MOBbILIEHUA KAYeCTBa YCITyr, NEPCNEKTUBLI PAa3BUTUA eOUHbIX
MOAXOZ0B K OLEHKe KayecTsa B CoLManbHoW cdepe.

BOMPOCHI AJ14 OBCYHOEHUA:

- Cnocobbl U MHCTPYMEHTbI OLLEHKM.

- EonHan TepMUHONOrMA B OLIEHKE COLMANbHOM Pe3yNnsTaTUBHOCTH M 9GGEKTUBHOCTH.
- Mogenu 1 nopxonbl B OLEHKE.

- BoamokHocTH coBpemeHHbix HIMA 1 nprMeHAeMOCTb OLIEHKM.



CECCH1A
7 HOABPA, 11:00-13:00

«ECTb JIM' Y KAHECTBA
«CTEKJIAHHbIV MOTOJNIOK>

[oHATHE «CTEKNAHHOMO MOTOMKa» KayecTea rnogpasymMmeBaeT CylecTBOBaHWE HEKOero npeaena,
BblLlL€ KOTOPOro HEBO3MOKHO MOAHATLCA M3-3a ONpeaeneHHbIX orpaHquHMﬂ 1 CTepeoTrnosB.

B coBpemeHHOM MU1pe Bce Gonblie BHUMAHWA YAENAETCA KayecTBy TOBapoB M ycnyr. Mbl XoTUM, 4TOGbI
OHM BblfIM He TOMbKO AOCTYMHBIMM, HO M HaAEKHBIMK, LONrOBEYHbIMK, Ge3onacHseMU. Ecnm komnanusa
CTaBMT nepes, Co60M Lieflb MOCTOAHHO yNyyllaTh Ka4eCTBO CBOEW NPOAYKLIMM, OHa BCEraa CMOMeT HauTH
nyTv ANA JOCTUKEHWA STOM Lenu.

BOMPOCHI 014 OBCYHOEHUA:

- Kakue dakTopbl MOryT orpaHniMBaTh NOBbLILEHWE Ka4eCTBa TOBApPOB U yCiyr?
- Kakyto ponb urpaet o6pasoBaHue 1 06y4eHne COTPYAHMKOB B 3TOM Bonpoce?
- Kakve mMepbl rocynapCTBeHHOM NOAAEPHKM MOTYT MOMOYb NPOU3BOAUTENAM
NPeoAoneTb «CTERMAHHbIM MOTOMOK» KAYECTBA MPOAYKLMKU P

CECCHA
7 HOABPA, 12:00-13:30

CECCMUSA «PRO OMO»

[JononxutensHoe npodeccroHansHoe 06pa3oBaHie CTaHOBUTCA MOCTOAHHbLIM
CryTHUKOM Kawpaoro cneumanicta. OWnGKKM NOAKMOAIOT HAC Ha KaKAOM Lwary,

1 Heo6X0AMMO yMeTb WX HMBenupoBaTtb. [porpammel AMNO — 310 «MOCTHK» B MUP
TEXHOSOTMI U UCKYCCTBEHHOIO MHTEMNNEKTA, TPAHCNALMA yYLIMX MPaKTUK OT TeX,
KTO UX peanM3oBarl, KaHas NPOABUKEHUA MHPOPMALIMK M SKCMIEPTH3bI UIK Jame
noAapku BO UMA peanuaauun GyayLimx nnaHoB B3aMMOBbLIFOLHOTO COTPYAHUYECTBA.

Mporpammbl ANO MoxHO paccMaTpuBaTh M Kak BXOA Ha NPEANPUATHE ANf
npoBaiaepa o6pasosaresbHbix nporpamm. [ocne yaauHoro 06y4eHus ¢ KOHKPETHBIMK
pesynsratamu CO6CTBEHHUKKU MPEANPUATUN MAYT U Ha APYTUE KOHTPaKThI ANA
NPOBEAEHWA UCCNef0BaHWIA M Pa3paboToK.

BOMPOCHI A1 OBCYHOEHUA:

- Hosas ponb Al0O.
- MpvopuTeThl B NporpamMme pa3suTuA yHuBepcuteToB «[puoputet 2030».

. AJ'II'OpMTMbI ycnexa un KeWcbl OT nnaepoB pbiHKa,
HOrga KineHT — rocyaapcTso.



CECCHUA
7 HOABPA, 12:00-13:30

«UNDPPOBbIE AKTUBbI. KAK KOMIMAHWA
PACIMOPAXKAKOTCA NMEPCOHAJIbHBIMA
OAHHBIMU MOJNTb30OBATENEN?»

Bonpoc npasunbHOro 1 6€30nacHoro XxpaHeHWsa NepCOHabHbIX AAHHbIX YHe He NepBblid rof, CTOMT

Ha unppoBOI NoBecTKe AHA. MeHAOTCA MOAENH Yrpo3, MCMOSb3yeMble TEXHUYECKME U MHPOPMALMOHHbIE
cpeacTaa. B mupe, rae kamable 39 ceKyH/ COBEpPLUIAETCA XaKepCKan ataka, 3HaH1A O TOM, KaK 3allUTUTb
KOHPUAEHUMANBHYI0 MHPOPMALMIO, AOSHHBI CTaTh NPUOPHUTETOM B St060I OpraHU3aLm.

B 90%

M3BECTHbIX Cny4aeB An1Aa B3NlOMa opransauMﬁ 310YMbILLNEHHUKN UCTMOoNb30oBasn YenoBeveCKnM ¢aI-(TOp.
OﬁMaHblBaﬂ COTPYAHMKOB, OHM NPOHWKasTM BO BHYTPEHHIOK CETb OpraHu3auunun.

B xone ceccun pykoBoamTeNnn oTAEN0B 6€30MNaCHOCTH KPYMHBIX POCCUICKMX
opraH13aLmii paccKamyT, Kak obecrneymsatoT 6e30MacHOCTb NEPCOHaNbHBIX AaHHbBIX CBOWX MONb30BATENEN, KaKkue
MEeTOAbI M TEXHOMOMMK MPUMEHSAIOT, MOAENATCA KelcaMm Mo 06y4eHUIO NepcoHana KOMMaHNH.

BOMPOCbHI A4J1A OBCYHAEHUA:

- Kaknmm xakepCK1MK Npremamm yatlle BCero nosb3ytoTCA MOLLEHHUKM NPKU atake Ha KOMMaHUo?
- Momumo snoepeaHoro MO, 4To eLe UCMONb3YIOT MOWEHHUKKM (GULLMHT, COLMHKEHepUn)?

- Kak 3awuTute faHHble?

- PeannsoBaHHble KeWCbl OT NpeACcTaBUTENeN PbiHKa.

CECCHA
7 HOABPA, 12:30-17:00

«MPESEHTALMA NYYHLLIKUX YITPABITEHYECKMX MPAKTUK -:
C JOKA3AHHOW COUMATIBHON 3PPEKTUBHOCTLHO»

OKcnepTbl COCPEAOTOHATCA Ha YCMELLHbIX YNPaBIEHYECKUX METOAMKAX, KOTOPble AOKa3au
CBOI 9PPEKTUBHOCTb B COLMANbHOW chepe. YHaCTHUKM NPOoeKTa «YNONHOMOYEHHbIN

3a Ka4eCTBO» MOAENATCA OMbITOM, NPEACTABAT MHHOBALMOHHbIE NMOAXOAb! K yNpaBieH o
KaYeCTBOM YCNyr B COLMaNbHOM Chepe U pacCKamyT O AOCTUMHYTLIX peaysibTaTax.

BOMPOCbHI AJ1A OBCYHOEHUA:

- Hakne KoHKpeTHble ynpaBneHYeCK1e MeTOAMUKN Bbiiii NPUMEHEHb!
opraH13aLMAMA — yYaCTHUKaMK MPOeKTa «YMoNHOMOYEHHbIM 3a Ka4ecTBo»?

- Kakve peaynbraTbl OHW NpUHECnn?

- Hakwue BbI30BbI M TPYAHOCTH BO3HWUKAIOT MPK BHEAPEHUM YNPaBIEHYECKUX NMPaKTUK
B CoLManbHOM chepe M Kak OHW MOTYT BbiTb NPEOAONEHbI?



CECCHA

lNpemMuanbHbie pe3b6o)




CECCHUA
7 HOABPA, 13:00-15:00

«CAHATOPHO-RYPOPTHBLIE OPTAHN3ALIMHA
POCCHW: NTYHLUME MPAKTUKN TMOEPOB
KAYECTBA M OENTOBOIO COBEPLUEHCTBA»

HomnneKcHbIM noaxon, K 3nopoBbecbepekeHunto HaceneHna Poccun ceryac 0oco6eHHO aKTyasneH.
TpeHa «BbiTb 30,0POBLIM» NOALEPHUBAIOT MHHOBALIMK B 3,paBOOXPaHEHWH, MONYNAPHU3aLMA 340POBOIO
06pasa KnU3HW, GyHOaMeHTaNbHbIE UCCIEA0BaHUA B 06/1aCTH 3A,0POBbA U €r0 FeHETUYECKMX OCHOB.

YnpasneHue CoxpaHeHWEM 1 BOCCTaHOBSIEHWMEM 34,0POBbA ABNAETCA OAHWUM W3 rOCYAAPCTBEHHbIX
NPUOPUTETOB, M CaHATOPHO-KYPOPTHAA OTPAC/lb CTAHOBMTCA GplarMaHoOM AJ1A peLleHnA 9ToM
cTpaTernyecKoi 3agaun.

Ha ceccun 6yayT pacCMOTPEHbI KNtoueBble TeHAEHLMU B 061aCTH MEHEeOKMEHTa KayecTBa

1 Nyylne NPaKTUKKU NPUMEHEHWA CUCTEMHOMO NOAXOAA K 06ECTeYeHMIO MOBbILIEHUA
KayecTBa CaHaTOPHO-KYPOPTHbLIX OPraHW3aLMit OT IMAEPOB OTPACIU.

CECCH1A
7 HOABPA, 14:00-15:30

«CBOW BM3HEC O0 25,
KAK 3TOIro JOBUTLCA?»

MpennprHUMaTENLCTBO — Cepbe3Hbli ApariBep 9KOHOMUYECKOro POCTa U OAWH
13 NPUOPUTETOB Pa3BUTUA coBpeMeHHo Poccrn. Monoabiv npeanpuHimaTenam
0COBEHHO HyHa NOALEPHKa OMbITHLIX KOMEr — BNafesnbLEB U pyKoBOAUTENEN
YCMeLHbIX KOMNaHWM, HACTABHUKOB M3 YMCNa NpeaCTaBUTENEN YHUBEPCHTETOB,

a TaKiKe pasHble $OPMbI MOMOLLM CO CTOPOHbI FOCYAAPCTBA.

BOMPOCHI AJ1A OBCYHOEHUA:

. MHCprMeHTbI NoAAEPKKN MOJTOAEKHOrO NpeanpuHMMaTenbCcTea
(I’OCy,CLapCTBeHHaH noAAepHKa, rpaHTbl, NporpaMmmbl chenepau,MM).

- YcneluHble KelCbl MOSTOAEKHbIX MPeANPUHAMATENEN.
- KayecTtBa, Heo6x0aMMbIe 414 yCMELHOro 3anycka 1 pa3BuTuA GusHeca.
- MNpaBoBble OCHOBbLI MONIOAEKHOIO NPEANPUHUMATENLCTBA.



CECCH1A
7 HOABPA, 14:00-15:30

«PABOTA UCTbITATE/TIbHbIX
NABOPATOPWI B HOBbLIX YCITOBUAX>

McnbitatenbHble 17abopaTtopui CTONKHYIUCE C PAAOM NPOGeM B CBA3M C TEM, YTO MOCTaBKK 3apyGEKHOro
060pya0BaHUA M KOMMNEKTYIOLLMX A/1A HEro, PeaKTUBOB, PACXOAHbIX MaTepUasnos 3aTpyaHeHbI.

Takwe Npo6nemoit cTasno NPOXOKAEHWe TEXHUYECKOro 06CyKMBaHUA 060pyA0BaHUA 3apy6eKHOro
NpOW3BOACTBA.

Cnomusluanca CcuUTyauma TpeﬁyeT KOHCONMAMPOBaHHOIO NoaxoAa He TOJIbKO CO CTOPOHbI naéopaTopMﬁ,

HO U Cco CTOpOHbI I'OCyFLapCTEeHHbIX OpraHOB, I'IpOMSBO[J,MTe}'IBI;I 7] [J,pyI'MX 3aVIHTepeCOBaHHbIX
Y4aCTHUKOB npoLecca.

BOMPOCbHI A1 OBCYHOEHHUA:

- Ycnoswa ana obecneyeHna LOCTOBEPHOCTH Pe3yNbTaToB.
- MyTn pelweHna Nnpobnem, C KOTOPbIMU CTONKHYIMCb NaGopaTopum.
- BrusAHWe HblHeWwHen CuTyaumm Ha BOCMPOU3BOAUMOCTb MCCEA0BaHMM.

CECCHA
7 HOABPA, 15:30-17:00

«CTAHOAPTU3ALNA N PETYIIMPOBAHWE
TYPUHOYCTPUUN — A0 UITK NEKAPCTBO?»

B nocnepHve rogpl TyprcTuueckan coepa Poccun akTvBHO passrBaeTcA.
OKcnepTbl OLeHUBAOT NoTeHLMan otpaciv B 140 MUANMOHOB TYPUCTUYECKHMX
noesgok K 2030 roay — pakTMyeck1 B ABa pasa 6onblue TeKyLLMX NoKasaTenem.
70 6ONbLLOK BbI3OB ANA TYPUHAYCTPUK: NPEACTOMT co3aaTh 238 ThicAY HOBbIX
HOMEpOB, YBOWTb TEMIMbI BBOAA HOBbIX 06BLEKTOB MO cpaBHEHWIO ¢ 2022 rogom.

[nfa noaaepwaHna rapMOHUYHOMO Pa3BUTHUA CUCTEMbI U UCTIONb30BaHNA
BCEro PeKpeaLiMoHHOro NoTeHuMana cTpaHbl HE06X0AMMO roCyAapCTBEHHOE
perynupoBaHue cdepbl 1, CrefoBaTeNibHO, CTaHAAPTU3ALMA.

BOMPOCbHI A1 OBCYHKOEHUA:

- Hak coenatb Tak, 4To6bl perynMpoBaHne TypUHAYCTPUM
He 06epHYNOCh KONNancom CUCTEMbI UM €€ CTarHaLmen?

- Hak o6ecneuntsb npasa 1 6e30MacHOCTb TYPUCTOB, HE HaBpeaMB GU3Hecy?



PRGKAYECTBO

NMYTEBOAUTEJDb
Nno METOAAM YINPABJIEHUSA

AHanutuyeckue MaTepuaibl

MpakTuyeckne rangbl

Kencbl Beaywmx KoMnaHum




meTponorus!pro

NMPOPUJIBHOE MEAAUA

0 EAVNHCTBE N3SMEPEHUM
U METPOJIOTMHECKOIO
OBECINEYEHUS

Jlyywime npakTuku

®yHpaMeHTanbHas
MeTposiorus

JlabopaTopum
Kappbl 1 Monogexb

HPOCTO 0 CJ1I0OOKHOM




CECCHUA
7 HOABPA, 16:00-17:30

«PYCCKUE «AKOPHbIE» BPEHObI —
M3MEHEHWE CTPATEIMMW>

Mocne yxopa pana 3apyBerHbIX «AKOPHbIX» GPEHA0B PLIHOK OXMAAN MPUTOKA HA MX MECTO KUTAMCKMX, TYPELIKMX
1 6PEeHAOB U3 APYrvx CTPaH, HO 3TOro He Npouaowwno. Pycckue GpeHabl cTanu «AKOPHbIMKU» GpeHaamu.

B ycnoBusx COBPEMEHHOIO pbiHKA flerkas NPOMbILLNeHHOCTb Poccun npeTtepreBaeT 3HauYnTENbHbIE M3MEHEHWH,
CBA3aHHbIE C afanTaLumnen CTpaTernn «AKOPHbIX» BPEHA0B K HOBbIM yCoBrAM. OTKa3 OT PO3HUYHBIX CETEM UMK,
HaoBopoT, co3aaHue ceTen, cospaHne paHLLIN3, PacLUMPEHUe acCOPTUMEHTA MPOAYKLIMM, Pa3BUTHUE HOBbIX
HanpasneHWin AeATENbHOCTU U MHOTOE APYroe CTano O4EBUAHBIM B CTpaTernax GpeHAoB.

OKcnepTbl 06CYAAT, KTO 3 GPEHA0B BbIGpan Kakyto CTpaTeruio 1 noyemy.

BOMPOCbHI 411 OBCYHOEHHUA:

- Y10 TaKoe «AKOpHbIe» 6PeHabl U Kak OHU GOPMUPYHOT PbIHOK?

- Kak oHun afanTUPYHOTCA K HOBbIM 9KOHOMUYECKUM yCJ'IOBMHM?

- Kax Takue 6peHabl B3aMMOAEMCTBYIOT C NOTPEGUTENAMM W napTHepamu?

- KaKoBbI NepcrneKTMBLI Pa3BUTHA «AKOPHbIX» GPEHA0B HA POCCHIACKOM PbiHKE?

KO®E-BPEUK 8 HOABPA, 9:00-10:00

CECCHA
8 HOABPA, 10:00-11:30

«YCUJNIEHWE HR-BPEHOA KOMIMAHNA
YEPE3 PA3SBUTWE KOPMOPATMBHOM
COLMAIbHOM OTBETCTBEHHOCTM»

BHumaHue K Teme ycTonumnsoro passutia u ESG ctpemutensHo pacTeT, BoBieKkas Npon3BoaUTENEH, MHBECTO-
pOB, rOCyapCTBEHHbIM CEKTOP U NoTpebuTenei. A Kakoe MecTo B CUCTEME YyCTOMYMBOCTH 3aHUMAET SKOMOrn-
4ecKan NonMTHKa NPeANPUATUIN? DKONOTMUYHOCTb — 3TO MOAHBIM TPEHA, UK BCE-TaKK1 3a/10r YCTOMYUBOCTH?

I'Iorosopr nonpoéHee O AOMONHUTENBbHBIX Mepax A1A NOBbILWEHWA Ka4eCTBa MU3HU pa60THI/1KOB, WX cemen
1 obLecTsa B Lenom. Kak RoprnopaTtMBHasa counanbHaa OTBETCTBEHHOCTb NPEANPUATUA BIIMACT Ha HR-6per,
1 KaKkne M3MeHeHUA Hac )K,ClyT?

BOMPOCHI A1 OBCYHKOEHUA:

- Kopnoparusras coumansHas oteetctseHHocTb (KCO). Yto a10? Kakas uens?
- Yeunenune HR-6penaa vepes sHeapenne KCO.

- Kak HR Bnuset Ha passutie KCO 1 Kak1e CuibHble CTOPOHbI OTMeYaeT
B ycunenmn HR-6perpa yepes BHeaperune KCO.

- KauecTBo %M13HM 1 BGnarononyyme CoLmManbHOM Cpedbl COTPYAHUKOB KOMMaHUK.
- lNprBneYeHre MonoabIX CNELManMCTOB, BOBNeYeHHbIX B Temy ESG.
- Kak passvBatb akonorunuHbii HR-6peHa.



3ACE[AHME
8 HOABPA, 10:00-12:00

3AKPbBITOE BACEOAHUE

MPOEKTHOIO TEXHUYECKOIO KOMMTETA 713 (MTK 713)
«MUWEBAA NMPOOYKLUWMA

HA PACTUTEJTbHOWM OCHOBE>»

B nocnegHve rogbl B Poccuiickoi CDeJ:Lepau.Wl, KaK 1 BO BCEM MUpe, OTMevaeTcA
CTpeMMTeﬂbelﬁ POCT pblHKa I'IMI.IJ,eBO;I npoayKumnu Ha paCTMTeﬂbHOﬁ OCHOBe,

KOTOpasA Mo CBOWM OPraHONENTUYECKUM U GUBUKO-XMMUYECKUM XapaKTEPUCTUKAM
UMUTUPYET TPAAMLIMOHHYIO MULLEBYHO NMPOAYKLMIO HMUBOTHOIO NMPOUCXOMAEHMA.

B anpene 2023 ropa

npukasom PoccTanaapTa 6bin cosfaH NPoeKTHbIN
TeXHWYeCKuni kommTeT 713 «[nweBan npoayKuuA
Ha pacTUTENbHOM OCHOBE».

Ha szacenannn MNTK 713 6yaet npeactaeneHa

I'Iporpamma HaLMOHaNbHOM CTaHAapTu3aunm

Ha 2024 rop,

a Takke [porpamma nepcneKkTMBHOM CTaHAAPTM3aLMK

Ha nepuopg ao 2027 roaa.

B MOBECTKY 3acefaHuA TaKme BKIKOYEHbl BONPOChHI, 3aTparmsarowime
BbIPA6GOTHY O6LLMX NMOAXOLOB K MULLEBOM NMPOAYKLMW Ha PAaCTUTENIbHOM OCHOBe,
KoTOopble GyayT peanM3oBaHbl Yepe3 UHCTPYMEHTbI CTaHAAPTU3aLIMH.



KO®dE-BEPEUK 8 HOABPA, 11:30-12:00

MNAHEPHOE 3ACEOAHME
8 HOABPA, 12:00-14:00

«HOBOE JIMLUO KAYECTBA»

Mmo6ansHaa TpaHchOpMaLMa MUPa, KOTOPasA NPOMUCXOAMT NOCNEHMUE HECKOMBKO feT,
BrieyeT 3a co60ow rnobanbHeIl NepPecMoTp KaTeropui, NPEeKae CHATABLLIMXCA HE3bIGNEMBIMM.
MpuBbIYHBEIE NPOLLECCHI BO BCEM MUPE M3MEHAIOTCA CO CKOPOCTLIO, HEBMAAHHOW paHee.

HapyLueHMe NPWBbIYHbIX HOPM M MOPALKa CTAaHOBUTCA TONYKOM )17 UBMEHEHUA BEKTOpa
PasBUTUA NPOMbILLIIEHHOCTH, CETbCKOro X03AMCTBA, 34paBOOXpPaHEHWA, TOTMCTUKN U OPYTHX ccbep.

Ho HaTi TouKM pocTa NONy4MUTCA, TONBKO €CNIM OCMBICIUTL U CHOPMYNIMPOBaThL

TPEBOBAHHUA HOBOIO BPEMEHMU:

- HOBblE KaHOHbI Ka4eCTBa,
- ero npodunb
* ¥ BHyTpeHHee copiepaHue.

BakHo MOHATL, NOABUIIOCH TN Y Ka4yecTBa HOBOE JTIULLO UIIK OHO Heabibnemo?

BOMPOCHI AJ14 OBCYHOEHUA:

- Hak nameHeHue BHeLIHeN cpebl BIMAET Ha Tpe6GoBaHWA K KauecTsy y 6usHeca®?
- Kak nameHnnuck Tpe6oBaHnA K KauecTBy y NOTPe6UTENA, aKTyaslbHbl M cernyac
Ka4yeCTBO MO BbICOKOW LieHE 1 KOHLIEMLMA SKOHOMUKK BreYaTieHnin?

- Hakwve HoBble cTaHaapThl TpebytoTca, YTo6bl 3adUKCHPOBaTL HOBbIE 3aMpPOChI?
Hak o6ecneunTb CKOPOCTb MOArOTOBKKU HOBbIX CTAaHAAPTOB B COOTBETCTBUM

¢ 3anpocom obuiecTsa 1 6usHeca?

- Yero He xBaTaeT CyLLECTBYHOLLMM CMCTEMAM rOCYAAPCTBEHHOO KOHTPOMA KauyecTsa?
. OCTaI'OTCFl nn 3¢¢eHTMBHbIMM HOHUENUMNU N MHCTPYMEHTbI yNpaBiieHUA,
nonyym1BLLMe pacnpocTpaHeHre B 80-90-e rofbl MpoLWIOro cToneTia?

- [lon®HO Nnu ynpasneHne opraHu3aumaMu ctatb 6onee rmbrkum

B 3MoOXy TPaHCHOPMAaLMK 1 KaK 3TOro J06UTLCA?



CECCHA




BU3HEC-TJIEHAP
8 HOABPA, 15:00-16:30

«U3MEHEHWE CTPATEIMM
B YCITOBMAX COBPEMEHHOM 3KOHOMUKM:
AKTYAJIbHBLIE BOMPOCHI N YCNELUHBLIE NOOXO4bI»

M3meHeHWe cTpaTerui B yCNoBUAX COBPEMEHHOM SKOHOMMKM ABNAETCA KIHOUYEBLIM (pAKTOPOM AJ1 YCMELWHON KOHKY-
peHuUmn 1 pocTa 6raHeca. Cpeam axkTyasbHbIX BONPOCOB: afanTauusa PUCKOB U UCMOMb30BaHWE BO3MOKHOCTEM.

YcnelwHble NoaxoAbl K UBMEHEHUIO CTpaTernin He 0GXOAATCA 6e3 aHanM3a pbiHKa, ONpPeaeNeHns KIYEBbIX
KOMMETEHLMIA 1 PECYPCOB, a TaKke pa3paboTKu rMBKOM M aganTuBHOW GuaHec-moaenu. BamHo yunTbiBaTh Takue
3KOHOMMUYECKKE GAKTOPbI, KAK AMHAMMKA CMPOCa U NPEANOKEHUA, MHPNALMA, MPOLLEHTHbIE CTABKW, BasIHOTHbIM
KYPC 1 rocyAapCTBEHHOE perynupoBaHue. MiameHeHWe cTpaTeruii B yCNoBUAX COBPEMEHHOM SKOHOMMKHM TpebyeT
MOCTOAHHOIO MOHWUTOPWHIA 1 aHaN3a, & TaKKe FOTOBHOCTM K PUCKY M MHHOBALIMAM [J1A AOCTUMEHWUA yCcrexa.

BOMPOCbHI AJ1A OBCYHOEHUA:

- Hakue KntoyeBble $pakTopbl HEO6XOAMMO y4WTLIBaTEL NPK BEIGOPE HOBOM CTPaTErMu AnA KOMMnaHun?
- Hak cTpaterum gomkHel aiantMpoBaThCA K 9KOHOMUYECKUM LIMKaM 1 Kpuanucam?

- Kak nameHeHne sKOHOMUYECKOM CcTpaTermMm MOXeT MoBNUATL Ha HOHHypeHTOCI‘IOCO6HOCTb
7] yCTOﬁHMBOCTb KOMMaHWn B ):Lonrocpquoﬁ I'IepCI'IeI-(TMBe?

NABIMK-TOK
8 HOABPA, 17:00-18:00

«PRO TPEHAbI:
OKI' VS ESG - RYOA NPUBEOYT HOBbLIE
COUMAJIbHBIE CTAHOAPTLI BUSHECA B POCCHWN»

HoBbI 0Te4eCTBEHHbIN PEMTUHI OTBETCTBEHHOrO G13Heca, Nony4mBLIMiA ab6pesraTypy DRI — akonorus, Kaapsl,
rocyfapcTBo, 6bi1 NPe3eHToBaH B 3TOM rogy Ha [leTepbyprckom MemayHapoaHOM SKOHOMUYecKoM dopyme. Peit-
TUHI MPU3BaH CTaTb a/lbTEPHATUBOM PEUTUHIOBaHMIO KOMMaHWM Mo BHeapeHuto npuHumnos ESG.

Otnnune: y OKI 6onee BbipameHHbIN aKLEHT Ha COLMaNIbHOM OTBETCTBEHHOCTM KOMMAHMA.

YYACTHUKKU NPOXOOAT ABE CTAANU OLLEHKMU:

* MO pes3ynbratam, y4nTbiBatOLWLUM VIH¢OpMaLIMI-O n3 I'Iy61'IMHHbIX WUCTOYHUKOB,

* N0 UTOram aHKeTUpPOBaHMA, HaNpPaB/IEHHOro Ha BblAB/IEHME 0COo6bIX mep
NOAAEPHKN 1 NporpamMm, peanmMayemMbix B paMKax KOMMaHuu.

Paspa6oTunKamu peiTuHra AsnaoTcA Annapar nonHoMmouHoro npeacTtasutens MpesunaeHTa
Poccuiickon ®Penepaunn B LleHTpansHom deaepansHom okpyre, PeaepansHas Hanorosas crymoba,
CueTHan nanata, P1HaHCOBbIM yHMBepcHUTET npu Mpasutensctee PP 1 MHCTUTYT femorpaduyecKoi
nonutukm um. .. Menpeneesa.

OYPLIET 8 HOABPA, 18:00-19:00




CECCHA
9 HOABPA, 10:00-11:30

«KAYECTBO W BE3OMNMACHOCTb MEOULIMHCKOM
JEATENBHOCTU — MPUOPUTET 30PABOOXPAHEHMA
POCCUNCKOW ®dEOEPALINN>

OGecneyeHune KauecTsa M 6€30MaCHOCTH MEANLIMHCKON AEATENbHOCTH ABAETCA CTPATErMYECKOM
3aa4ei U OfHUM U3 OCHOBHbIX MPUOPUTETOB FOCYAAPCTBEHHOM MOMUTUKK B Chepe OXpaHbl
3p0poBbA rpakaaH B Poccuitckorn Penepauun.

B 2015 roay B 2016 roay

MUHUCTP 3apaBooxpaHeHna Poccuiickoin Pepepaunm coTpyaHvkamn ®rBY «HaunoHanbHbIA MHCTUTYT
(paree — pyrosopuTens PocaapasHanzopa) KayecTBa» PocaapaBHansopa npu noaaepke

M.A. Mypaliko nocTtasun 3agady 06beAUHUTL YyCUIUA BeAyLMX MPOdUIbHBIX SKCMEPTOB Bbiin pa3paboTaHsbl
1 OMbIT 9KCMepToB B 0611aCTH KayecTsa 1 Gesonac- Mpeanomenna (MPakTUIECKUE PEKOMEHAALIMM) MO
HOCTHW B 3[paBoOXpaHeHnn. Pesynstatom atux pabot OpraH13aLMM BHYTPEHHEro KOHTPOMA KauyecTsa 1
cTano $opMMpOBaH1e CTaHAAPTOB OpraH13aLIMm 6e30MacHOCTM MEAULMHCKOM AeATENbHOCTH
MEANLIMHCKON AeATENBHOCTH. B MEAMLIMHCKOM OpraHu3aLmm.

Ha ceccun akcnepTbl 06CyaAT, Kak AaHHble CTaHAAPThH paspabaTthiBatoTcA,
bYHKLIMOHMPYIOT M KaK OHW BynyT pa3emBaThCA B OyayLiem.

CECCMHA
9 HOABPA, 10:00-11:30

«COBPEMEHHbIE BbI3OBbI B MULLLEEBOW OTPACIIN.
MPOBJIEMBI. MYTW PELLEHWNA>

B ycnosusx 3ameHsAtoLWEroca pbiHKa — CaHKLMOHHOMO AaBNeHUs, yXoAa pAaa NPOU3BOAUTENEN,
naHaemun COVID — nuwesan oTpacib CTONKHYNach ¢ Npo6neMamu, OT PELLEeHUs KOTOPbIX
3aBMCAT HWU3HW 1 300POBbe rpakaaH Poccun. BamHo 06beanHNTL ycunua rocyaapctea

1 613Heca, 4ToBbl CO3AaTb MOHATHYIO M NPO3PayHyto CxeMy o6ecreyeHns NPOM3BOACTBA
KaueCTBEHHbIX M 6Ee30MacHbIX MPOAYKTOB.

B pamkax Kpyrnoro ctona npeacTaBuTeNM pasHbiX y4aCTHUKOB OTPacin

(rocynapcTBo, peTein, KpynHbIE MULLEBbIE NPEANPUATHSA, OTPACEBbIE COKO3bI) 0BCYAAT:
- TeKyLuMe npobriemMbl 06ecredeHns N1LLEeBoM 6e30MacHOCTH;

* K/TI0YEBbIE BEKTOPbLI PAa3BUTUA HaNpaB/IeHUA]

* HeO6X0AMMblE MepbI A/f NEPEXOAA K MOBbILLIEHNIO 3GPEKTUBHOCTU 1 PE3YNLTATUBHOCTH
MeponpuATUi B chepe 6€30MacHOCTH MULLLEBLIX NPOAYKTOB, B TOM YKUCTe
COBEPLUEHCTBOBaHWE 3aKOHOLATENLCTBA, GOPMUPOBAHUE KYNTYPbI MULLEBOM
6e30MacHoOCTH 1 Ap.



CECCHUA
9 HOABPA, 10:00-11:30

«XAJNANb — MPOBEPEHHbLIM YPOBEHb KAYECTBA>

B pamkax ceccum aKkcnepTsbl NpoaHanManpyroT COCTOAHWE OTPaCK Xansnb
B 2023 roay, 06CyAAT KNOYEBbIE TOYKM POCTA U POJb AYXOBEHCTBA
B Pa3BMTUM MHAYCTPUM.

Cpeann Bonpocos — nnaHsl MUHUCTEPCTBA CEMbCKOro X03ANCTBa

Mo CTUMYNTMPOBAHMIO OTPACIM, & TaKKe CreLnprKa MHAYCTPUK Xandanb
[NA NPOU3BOAMTENEN, CTPEMALLMXCA K BbiBEAEHUIO COBCTBEHHOM
NPOAYKLMKM HA BKCMOPTHbIE PbIHKK.

OtaensHoe BHUMaHWe GyAeT yaeneHo onbiTy paboTsl C phiHKaMM
MYCYy/lIbMaHCKUX CTPaH W NepcnekTMBaM POCCUMCKON KOHAMTEPCHOM
npoayKumu B cTpaHax lNepcuacKoro 3anuea.

B 3aBeplueHre ceccun nnaHnpyeTtcs o6CymaeH1e BONpoca COOTBETCTBUA

MeXayHapoAHbIM CTaHfapTaM nNpu pacluiMpeHn Npon3BoACTBa MACHOM
NpoAyKUMK Xananb.

CECCHA
9 HOABPA, 10:00-11:30

«BOMPOCHI MPUMEHEHWA POCCHUNCKMX

N MEXKOYHAPOOHbLIX CTAHOAPTOB KAYECTBA
B MHTEJIIEKTYAJTIbHOWM COBCTBEHHOCTU»

O 3HaYMMOCTM KayecTBa KaK BaKHEMLWEero acneKTa nateHTHOM CUCTEMbI

AnAa NpoABUHKEeHUA WHHOBALMM, COAENCTBUA pacnpocTpaHeHuto 1 nepeaaye

TeXHOI'IOI'Ml:L TEXHONIOrnM4ecKomy, counasibHOMy 1 SKOHOMUYECKOMY
Pas3BUTHUIO CTPaH.




IDILAND - HOBAA 3CTETUKA NMPOCTPAHCTBA

Poccumckuin 6peHp IDILAND npepgnaraeTt CTUNMbHbIE, COBPEMEHHbIE
M 3KOMOrMYHble ToBapbl A1 JOMa OTe4YeCTBEHHOro Npo3BoACTBa

BpeHa IDILAND o6beguHaeT
6onee 600 ONbITHbIX U KPeaTUBHbIX COTPYAHUKOB
B chepe MapKeTUHra, pa3paboTKun, An3amnHa,
MNPOU3BOACTBA U NpoaaX<

Cob6cTBEeHHas Peanusauwnsa
OW3anH-cTygus, SKOJI0OrMYECKOM
crioco6Has nporpamMmbl
co3paBaTb 6onee nepepaboTku
100 HoBbIX BTOPUYHbIX M/1AaCTUKOB

M3genun B rog, M arpomaTtepmarnonB

OTBeTCTBEHHOE npon3BoaOCTBO:

100% nokanusaumsa NpoM3BoACTBa Ha TeppuTopun PO
Ceptudmnkauma CMK 1SO:9001-2015
2Konorudeckasa ceptudmkauma 1IS0O:14001-2015
CoumanbHbiv ayauT ICS

MapTHep dopyma
«BceMUpPHbIN AeHb KayecTBa — 2023»

Bonblue nHPopMaumm o bpeHae 1 ToBapax Ha canTe
WWW.IDILAND.RU




CECCHUA
9 HOABPA, 10:00-13:00

«@OPCAUT - NOJIKA BYOYLLErO»

®opcaiT-kny6 PROpaBMKeH1Ee — HOBbIM NpoekT PocKayecTsa.

MUCCHUA KNYBA -

06beauHUTL 3KCnepTHbIVI pecypc peTeﬁna, MoCTaBLIMKOB 1 rocynapcrea Ana BblpaﬁOTKVl
HOBbIX HanpaBneHMﬁ B3aMMOLENCTBUA, npoaBuKeHnA NPoayKLUMK, poCcTa Npoaax.

Y4acTHUKK NepBoi $popcanT-ceccum o6CyAAT aKTyarbHbIe MPOBIEMbI MULLEBOM MHAYCTPHH,
NpPoaHaNM3UPYOT TPEHABI, BO3MOKHOCTH 1 CIIOKHOCTH.

PE3Y/IbTATAMU CECCUU CTAHYT:

1 KAPTA BYAYLWEIO,

onuchIBatoLLas BO3MOKHbIE COBLITHUA (BPEMA M YCIIOBUA MOABNEHWA HOBbIX TEXHOMOMMI, GOPMATOB
B3aMMOLENCTBHA, 3aKOHOAATENbHBIX aKTOB, YrPO3, NOABNEHWA WK 3aTyXaHWA TEHAEHLMI), KOTOpbIE,
M0 MHEHWIO 3KCMEPTOB, BYAYyT BAUATL HA MHAYCTPUIO B yKa3aHHOM BPEMEHHOM FOPU3OHTE;

2 JOPOMHAA KAPTA

no peanusaumu xenaemoro 6yayLiero, CMCKOB OTAENbHbIX BU3HEC-UAEH, HOBbIX KOMMEPUYECKUX
WM HayYHBbIX TUMNOTE3, TEM UCCIEeA0BaHNUM, PEeCTPOB 3aKOHOJATENbHbIX aKTOB, KOTOPbIE CBA3aHbI
C 06pa3oM Kenaemoro GyayLLero U NopoKAAEMbIMA UM BbI30BaMK M BO3MOKHOCTAMM.

CECCHA
9 HOABPA, 10:00-12:00

«CUCTEMHbIM NOAX0[4 Y BHEOPEHWE
CTAHOAPTOB KAHECTBA B OPTAHAX BITACTWN»

OpraHbl BNacT1 1 rocyaapCTBEHHbIE OPraH13aLMi CUCTEMHO paBoTatoT Hajl, MOBbILIEHWEM
93¢ HEKTUBHOCTH COBCTBEHHOM PaBOoThl M KaYecTBa NPeAoCTaBAeMbIX yenyr. 7o TpebyeT pa3paboTKu
1 BHEAPEHMA HAUMOHANIbHbIX CTaHOAPTOB Ka4yecTBa B y4pPEeHAeHUAX TaKoro tmna.

BO BPEMA CECCHUU SKCIMNEPTbl PACCMOTPAT:

+ 0Cc06eHHOCTH BHeApeHUA n q)yHHLLMOHMpOBaHVIH CUCTEMbI MEHEQHKMEHTA KayeCTBa B FOCCEKTOPE;
* POIb NMPOLECCHOro ynpasneHna B agantaunm K USMEHeHUAM BHELLHEN cpeabl.

CnuKepbl NPOAEMOHCTPUPYIOT YCMeLHbIe KeWChl BHeAPEHUA npoLeccHoro ynpasneHna t CMK
B rOCYAAPCTBEHHbIX OPraHax M PacCKamyT 0 paKTopax ycnexa.

TaKme aKCnepTsl NPOaHaNIM3UPYIOT y3K1e MecTa peanmaaliii MPoLEeCCHON TpaHChopMaLmu,
BbI30BbI, C KOTOPLIMKW CTA/IKUBAIOTCA OPraH13aLMK B 3TOM cdepe, 1 NPenoKaT peKoMeHaaLnm
nnA 3GpPEKTUBHOrO GYHKLIMOHUPOBAHWUA CUCTEMBI.



CECCH1A
9 HOABPA, 10:00-12:00

3AKPbITAA CECCHUS
TEXHMYECKOTO KOMMUTETA 432 (TK 432)
«MYENOBOACTBO>

B nocnepxue rogel B Poccuiickorn ®enepaummn CTpeMUTeNbHO pacTteT panbecrudurauma
MeZa M NPOoAYKTOB MYeNOBOACTBA Ha PbIHKE: NPOAYKLMA He COOTBETCTBYET 3aAB/IEHHOMY
BUAY NN UMUTUPYET TPpaaAWUUMOHHbIE NYEe10BOAYECKNE TOBapbl.

JIETOM 2023 rOOA POCCTAHAOAPT NMEPE3AMNYCTUN
TH 432 «NYENTOBOACTBO>.

CekpeTtapuaT KomuTeTa GyHKLMOHUPYET Ha 6ase PenepanbHOro HayqHOro LiEHTpa
No N4YENOBOACTBY, & PyKOBOACTBO KOMUTETOM nepeaaHo B Balukupckuit rocyaap-
CTBEHHbIM arpapHbiit YHUBEPCHUTET, OOHUM U3 OCHOBHbIX HAMPAaBNEHWI AEATENBHOCTH
KOTOPOro ABNAETCA NYEN0BOACTBO.

B nosecTKy o4epegHoro o4Horo 3acefaHuna TH 432 BrtoueHbl BOMPOCSI,

3aTparvBatoLLme aKTyasbHble MPOBIEMbI OTPACIH, PELLEHWNE KOTOPbIX MOKET BbiTb
OCYLLECTBNEHO Yepe3 MHCTPYMEHTbI CTaHAapTU3aLnH.

BEPEMH-PUHI
9 HOABPA, 11:00-13:30

«JTM'A KAHECTBA»

BpeiH-puHr — oaHa U3 popM MHTENNEKTYanbHbIX Urp,

KoTopas Mo3BOAET B HepOpMasbHOM 06CTaHOBKe 1 aTMOCchepe
3[,0POBOI KOHKYPEHLIMK MPOBEPUTL 3HAHWA MO TEMe KayecTsa

1 y3HaTb HOBbIE (aKTbl, KOTOPbIE MPUrOAATCA ANA NPOGECCUOHABLHOM
1 aKafeMUYEeCKOM AeATENbHOCTH.

NPOBEAET UIPY ANTEKCEN BJIUHOB,

obnagarenb AByX CTaTyaToK «XpycTanbHaa coBa»
1 TUTYna «Jlydimii kKanuta kny6a «4to? Moe? Korpa®»




CECCMHS
9 HOABPA, 12:00-13:30

«OMNATb MYXKU B CYTIE? MNLLEBAA BEESOIMNMACHOCTb:
TPEHAbLI M MTPAKTUHECKHME PELLEHNA»

Pewenve 3apay B chepe obecneyeHns nuLLeBon 6e30nacHOCTU HEBO3MOXHO 6e3 cucTemaTtu-
YECKOro OTC/IEKMBAHWA BCEX TEHAEHLMM, MOMCKa U BHEAPEHUA NepPefiOBbIX PELLEHNI.

Ha ceccuu GyoyT npeacTtaBneHbl peasbHbie NPUMepb! NMPAKTUHECKKX PELLEHMIA OT Npeanpu-
AT NULWLEeBOK oTpacnu no BHeapeHuo cuctembl XACCI. Y4acTHUKM pacCMOTPAT NpUMepsbl
MHHOBALMOHHbIX Pa3paboToK, CMOCOBCTBYHOLLMX MOBbILEHWIO 6E30MaCHOCTM NPOAYKLMK K
CHUEHMIO 3aBUCMMOCTH OT MMMOPTHbIX NOCTABOK 060PYA0BAHMA, CbiPbA U UHIPEANEHTOB.
Bynet noaHAT Bonpoc 0 HE06XOAMMOCTH CO3AaThb HALIMOHANTBHYIO CUCTEMY MEHEKMEHTa
6e30MacHOCTM MULLEBbLIX MPOAYKTOB C y4ETOM MEHTANIUTETA, reorpadryeCK1X 1 HaLMOHabHbIX
ocobeHHocTel Poccuu.

BOMPOCHI A1 OBCYHOEHUA:

- [loKyMeHTEI, KoTopble paboTatoT. Kak caenathb Tak, 4to6el XACCIT BHeapAnu He TonbKo Ha Gymare.

- Lndpposmraauua nuiieBom otpacim — GopMupyem npo3padHyto 1 apGpeKTUBHYIO CUCTEMy KavecTBa
1 NULLEeBoM 6e30NacHOCTH.

- MoBopoT B 06pasoBaHuK. Kak noarotoBuTsb npodeccuoHana B y4eGHOM 3aBEAEHWUM AIA NULLEBOW OTPACIH.

CECCHUA
9 HOABPA, 12:00-13:30

«9KOJTOr'MYHOCTb KAK JPAMBEP
KAYECTBA YINAKOBKW»

Mepexon, Ha 6onee SKONOrMYHbIE PELLEHWA N CHUMEHWE aHTPOMOTrEHHOro Bpea OKpyKatoLLEen cpeae
ABNAETCA 06LLEeMUPOBLIM TpeHaoM. B Poccun rocynapcTBo akTUBHO pa3BUBAET SKOMOMMHYECKYIO
MOBECTKY, MPUHUMaA COOTBETCTBYIOLME HOPMATUBHO-NPABOBLIE aKTbl U MOALEPHUBAA NPUPOLOOXPAHHbBIE
MHWUMaTKBLL. Hanpumep, netom 6bin npuHAT 3akoH o POIT — pacluMpeHHoi 0TBETCTBEHHOCTH
npowuasoauTena. OH CTUMYNIMPYeT NPOU3BOAMTENEN YNAKOBKM UCMONb30BaTh BTOPUYHOE Chipbe.
Mpon3BOAMTENM HEIKOMOrMYHOM YNaKOBKK BYayT NNATUTL MOBbILLEHHbIM IKOC60P.

HaceneHue ¢ KaxabiM roAoM BCE CUMbHEE BOBNEKAETCA B SKOMOTMUYECKYHO NMOBECTKY, MOBbILLAETCA
ypOBeHb OTBETCTBEHHOCTH MOTPE6NeHUs.

CoBpeMeHHble TPe6oBaHUA AMKTYIOT YNaKOBKE BbiTb 9KOMOMMYHOM, HO 3TO HE AOMKHO BbIThb B ylep6
ee KayecTsy. [TOUCK ONTUMaNbHBIX PELLEHUI — BaMHENLMIA BONPOC Pa3BUTUA OTPacC/v.

B pamkax ceccun akcnepThl 06CYAAT, KaK SKONOMMYHOCTb YNAKOBKK GOPMUPYET yCTOMYMBBIN
NOTPE6UTENbCKUIA CMPOC Ha MPOAYKLMIO, KaKMM 06pPa30M SKOMOTMUYHbIE PELLEeHUA MOTYT CHU3UTL
M3[IEPHKN B MPOM3BOACTBE YNAKOBKM, YTO TaKoe A06POBONbHAA CepTUdMKALIMA K NoYemy
9KOJIOMMYHOCTL HEe MPOTUBOPEYNUT KayecTsy, a NOAAEPHMUBAET ero.



CECCH1A
9 HOABPA, 12:00-13:30

«HOBASA YCTOMYMUBOCTb:
BKONOrMA MbIWIEHUA, MCKYCCTBEHHbIN
MHTENNEKT U KYNIbTYPHbBIM KOO»

HoBbi# B3rnag Ha KoHuenT yCTOﬁHMBOFO pasBuTHA, yCTOﬁHMBOCTb
COBPEMEHHOro pyKoBogMTENA 1 OpraHnu3aLuu.

PaCHpOeM 3Ha4YNMMOCTb 3KOJTOTUK MbILWNEHUA U KYNIbTYPHOro KoAaa
ANA NOBbIWEHNA 3¢¢el~(TVIBHOCTVI B paéoTe KOMaHZ, U KOMMNaHWM.

PaCCMOTpVIM CTbIK T'YMaHWUTapHOro 1 TEXHW4ECKOro 3HaHUA.

Pas6epemcs, 4TO TaKoe 0CO3HAHHbLIE MHHOBALMK U KaK WX
MHTerpupoBaTth B 6M3Hec.

CECCMHA
9 HOABPA, 12:00-14:00

AHATTMTUYECKASA CECCUA
«POCCUMNCKUN MOTPEBUTESb
B MOUCKAX KAYECTBA»

mo6anbHble reononMTUYECKHUE U BHYTPUIKOHOMUYECKNE N3MEHEHUA NPUBHECTN PAL, U3MEHEHUM

B I'IOTpe6MTeJ'IbCKOe nosefeHne 1 NocTaBMIM HOBbIE BbI3OBbI HE TONbKO Nepes, peTeﬁnepaMM

1 NPoOnU3BOAMUTENAMU, HO K Nepea nccnegosatenamMmu. MenstoTca npeano4vTeHna I'IOTpeﬁMTeﬂFl,

norvKa Bbl60pa TeX NN UHbIX TOBApPOB, OTHOLLEHWE K Ka4yeCTBy: OT KayeCcTBEHHOM NpoAyKUMK NORynaTenb
0OTKa3blBaTbCA HE CMEeLWnT, OAHAKO MEHAETCA NOHMMaHWe Ka4yeCTBa, ero rpaHuvl, NPM3HaKkoB.

BOMPOCbHI A1 OBCYHOEHUA:

- Yto Takoe «kavecTBo» AN1A notTpebutena?

- Kakune xapaKTep1CTHKM TOBAPOB YKa3blBAIOT HA BbICOKOE MIM HU3KOE KauecTBO?
N Hal'( CBA3aHbI BKbeI, I'IOTpe6VITeI'IbCKVIe I'Ipe[J,I'IO‘-lTeHMﬂ M KavyecTBO I'IpO,ClyHTOB?

- Hak mMeHseTcA noBefeHWe NoTpebUTena B MOMCKax KadecTsa?

- Kakve HoBble BbI30BbI M 3a4a44 NEPEA, UCCNeAoBaTENAMM
CTaBWT GOKYC Ha Ka4ecTBO?



KPYINbIA CTON
9 HOABPA, 13:00-15:00

«PASPABEOTKA N BHEOPEHUE
HALUMOHAJbHbLIX CTAHOAPTOB KAHECTBA
B TOCCEKTOPE>

Hanunune HaumoHanbHbIX CTaHAapPTOB NO3BOJIAET YCTAHOBUTL €4UHbIE NpaBuia v TpeﬁOBaHMH
ana pa60TbI rocyfapCTBeHHbIX U MyHULMNasIbHbIX OpraHoB. CTaH/J,aprI AOJTHKHbI CTaTb
CBA3YOLWNM 3BEHOM KaK B TOPU3OHTasIbHbIX (B pamKax d)OpMMpOBaHMFl U UCMOJTHEHUA npou.ecca),
TaK 1 B BEPTUKaIbHbIX KOMMYHUKaLUMAX, obecrieunsas €0MHYI0 CUCTEMY yrnpaB/ieHMA.

Takow noaxop, cnocobeTByeT 6onee ahpGEKTUBHOM M NPO3payHOM paboTe, a TaKkwe ynpoLiaeTt
B3aMMOAENCTBME Me/IY PasnnyHbIMK opraHamu Bractv. BHeapenue craHgaptos nomoraet
BbIABUTb HELOCTATKK M Npobnemsl B paboTe, a Takie NO3BOMAET NPUBECTU PaboTy rocceKTopa
B COOTBETCTBUE C MUPOBLIMK HOPMaMM.

MMABHbIE 3AOAYX B HACTOALLEE BPEMA:

- afjanTupoBsaTthb CyLWeCcTByolWMe CTaHAapThl B YacTH MNOHATUMHOrO annapara,;

* BbIABUTL M TUPAKMPOBATL JyullMe YrpaBNeHYeCK1e NPaKkTUKK
Ha BceW TeppuTopun Poccun.

KPYINbIK CTOJ
9 HOABPA, 13:00-15:00

«"MPAKTMKA PEAJTTM3ALIMMN OBYYHEHUA
CUCTEMbl MEHEOMMEHTA KAHECTBA»

HomnnekcHaa cuctema o6yyeHna nepcoHana npuHLUMnaMm CUcTembl
MeHe[XMeHTa KayecTBa B opraHax BnacTu ABNAETCA OCHOBOW He TOSbKO
ANA BHeAPEHUA HaLMOHAbHbLIX CTaHAAPTOB YNPaBEHUA, HO U ANA
CTPYKTYPHbIX U3MEHEHMIA B yNIPABIEHUM OpraHMU3aLWi.

OKCMNEPTbI OBCYAAT:

* KaKWe CyLLLeCTBYHOT 0COBEHHOCTH BHeAPEHNA 1 pyHKUMoHUpoBaHAa CMK B roccekTope;
* KaKoBa POJib MPOLLECCHOrO yNpaBieHnA B afanTalun K UBMEHEHWAM BHELLHeN cpeapbl;
* HACKOSBbKO BaHO CO3/aTb KOMIMIEKCHYIO CUCTEMY 0By4eHWA nepcoHana ana ycnetwHoro sHeaperna CMK.



GUIIP U3 HATYPAJIbHOI0
fbJIOYHOI0 COKA

Mpou3BeaeH No TEXHONOrMK HATYPASILHOIO
6pOXKEHMA U3 COKA CMNeslbiX POCCUMCKMX 1610K

ChOP YPOXAA
Vv

0TbOP AbJIOK

(1)

MPOBEPOK
BO BHYTPEHHMX
JIABOPATOPHAX

MPOBEPOK
B0 BHEIIHNX
CEPTU®HLINPOBAHHBIX
JIAGOPATOPHAX

JIEAJIKOr0JTN3ALMA.
1A BESAJIKOr0J1bHOI0
CHaPA

* CKOpo B npoaaxe



KPYI bl CTON
9 HOABPA, 13:00-15:00

«KNMMEHTOLUEHTPMYHAA MOJETTb
YIMPABJIEHHNA B OPTAHAX BJTACTW>

B pamkax Kpyrnoro ctona aKkcnepTbl 06CyAAT 0COGEHHOCTH BHEAPEHNA U GYHKLMOHUPOBAHUA
HJ'IMSHTOOpVIeHTMpOBaHHO;I CUCTEMBI B rOCYyAapCTBEHHbIX OpraHax, a Takse posb npoueccHoro
ynpaBneH1A B CO3aHNN KIMEHTOLLEHTPHYHOM KyNbTypbl.

CI'IMKepr nogenAarcAa I'IpVIMepaMVI EHe[J,peHVIH I'IO,D,OﬁHOljl CHUCTEMbI B I'OCyFLapCTEeHHbIX opraHax.
OcHoBHo aKuUeHT 6eceabl — HEO6XOAMMOCTb M3BMEHWTb NOAXOL, K paboTe C KIMEHTamMM1 B rocy-
[apCTBEHHbIX OpraHax 1 co3gaTb CUCTEMy 0By4eHWA NepCcoHarna, HanpaeneHHYHo Ha pasBuTHe
HJ'IMSHTOOpVIeHTMpOBaHHOCTVI.

BOMPOCHI A1 OBCYHOEHUA:

- Kakue 0co6eHHOCTH BHEAPEHUA U GYHKLIMOHMPOBAHMA KITMEHTOOPUEHTUPOBAHHON
CMCTEMBI MOMHO BbIAENWTL B rOCCEKTOpe?

- Kakyto ponb 1rpaet npoueccHoe ynpasneHve B CO3[aHNU KIMEHTOLLEHTPUYHOM KyNbTypbl
B rOCYyAapCTBEHHbIX OpraHax?

- Kakvie npo6nembl BO3HWUKAIOT NpK BHEAPEHUM
KITMEHTOOPUEHTUPOBAHHOCTU B FOCYAaPCTBEHHbIX OpraHax?

CECCHA
9 HOABPA, 13:30-15:30

«KAOPOBbIE BbI3OBbI:
3AMPOC OTPACJ/IEM K CUCTEME
NMPOPECCHNOHAIIBHOIO OBEPA30OBAHMA>

Cucrema cpeaHero npo$eccHoHanbHOro M BbicLLero 06pasoBaHua
BbICTYNaeT NOCTaBLUMKOM KaJpOB ANA OTpacrem, HO He BCeraa OMuaaHua
KOMMaHWiA CXOOATCA C PeasMAMK B BONPOCAX KOMMETEHLIMIA BbiMYCKHUKOB.

[InA CUHXPOHM3aLMK 3aMPOCOB W pearnbHOCTH Heobxoarma
KOPPEKTUPOBKA 06pa3oBaTebHbIX MPOrPaMM.

aTO NO3BOJINT COKOHOMMWTL BPEMEHHbIE, Ka4POBbIE U MaTepUanbHbIe
pecypcebl I'Ipe,ELI'IpVIHTMIZ Ha nepenoarotoBKky COTPYAHUKOB.



HOBOCTb

«FA3MPOM HE®Tb» 3ANYCTUITA BICOKOTEXHOIOTMYHbIN
TOMJIMBHbIVM TEPMWUHAIT B TOMEHCKOW OBJIACTU

«[a3npom HedTb» 3aBepLuMna MOAEPHNU3ALIMIO TOMIMBHOrO TepMUHana «TypUHCKMIA» B TIOMEHCKOM obnacTu.
TepmuHan cnoco6eH NPUHATL NOYTH NONOBUHY HEOBXOAMMOrO PErMoHy TOMNIMBA M 06ECNeUUT HenpepsbIBHbIe
NOCTaBKKU PO3HWUYHBIM ceTAM ASC 1 MenKoONTOBbLIM KNWeHTaM.

O6bem nHBECTULMI «[a3NPOM HEGTH» B MPOEKT MPEBLICKN
5,3 mnppa, pybnen.

TepmuHan «TypUHCKKUI» OCHALLLEH BbICOKOTEXHONOMMYHBIM 060PYAOBaHNEM POCCHIMCKOrO NPOU3BOACTBA.

B Komnnekce BHeapeHbl nepenosble NPUPOA00XPaHHbIE PELIEHUA U TeXHOMOr MK MPOWU3BOLCTBEHHOM
6e30nacHocTW. KoHTposb KauecTBa MOTOPHLIX TOMIMB Ha BCEX NIOTMCTUYECKUX aTanax obecneymBaeT uudposan
cucTema MoHUTOpUHra «HedTekoHTpons — Masnpom HedTb». [loNonHUTENBHBIM KOHTPONL KaYecTBa
HedTenpoayKTOB OCyLLECTBNIAET COBCTBEHHAA UCTbITaTelbHaA NabopaTopraA TEPMUHANIBHOTO KOMMIEKCa.

B xone mMopepHU3aLim 6bi1 NOCTPOEH paclUMPeHHbIA pe3epByapHbIi NapK,
6narogaps YeMy 06beM exerofHoW nepeBaskv HedTenpOayKTOB yBENMYEH

B 2 pa3a — g0 600 TbIC. TOHH.

[nAa nprema TonnMBa C #enesHoLOPOKHOMO TPaHCMNOoPTa 3anyLUeHa ABYCTOPOHHAA aCTaKaJa NpPOnyCKHOM
CMNOCOGHOCTLIO 0 48 BaroHOB-LMCTEPH B CyTKKU. OTrpy3ka B 6eH30BO3bl OCYLLECTBNAETCA YEPE3 CUCTEMY rep-
MeTHYHOM nopauu Tonnmea. lMpouecc NonHOCTLI0 aBTOMATU3MPOBaH, a BPEMA 3arpy3ku aBTOLMCTEPH
CoKpalleHo B 3 pasa — ¢ 1 yaca go 20 muHyT. Bnarogaps aTomy TepMMHan MoXeT 06CNyH1BaTL

0o 90 6eH30B0O30B eXeaHeBHO.

B TepMU1HaibHy0 TOMMBHO-IOMMCTUYECKYLO CeTb «[a3npomM HedTH» BXOAAT 22 HedpTebasbl B Pas3nMyHbIX
pervoHax Poccuu. «TypuHCKWit» cTan 3-M CoBpeMeHHbIM TepMUHabHBIM 06beKToM. PaHee komnaHua BBena
B 9KCNNyaTaumio ToMNMBHele TepMuHansl «[naakoe» B JleHnHrpaacKon obnacti u «HuwHui Tarun»

B CBepanioBcKoi o6nacTy.



KPYIbIM CTON
9 HOABPA, 14:00-15:30

«MMPOEKTbI YCTOMYMBOI O PASBUTUA B CHEPE
SALLUTbI MPAB MOTPEBUTENEW ON1A MOBLIWEHKA
RAHECTBA ®dMHAHCOBBbBIX YCIYI™>»

B xone AMcKyccun npeacTaBuTeny AenoBoro CoobLecTsa M NpoguibHbIX
roCyAapCTBEHHbIX OPraHoOB 0GCYAAT NePCNEKTUBbI AOTOCPOYHOrO YCTOMYUBOIO
pas3s1TnA ¢MHaHCOBOF0 PblHKa, USAMEHEeHWEe NOAXOA0B K 3aluuTe npas
notpebuTtenei, oTBETCTBEHHOCTb GUHAHCOBLIX OpraHU3aLMii nepes,
noTpebuTenamM, a TakKe HeO6XOAMMOCTb KOHTPOMNA KayecTBa COBNOAEHA
npas norpeburtenen GpUHaHCOBbIX YCIIyT.

BOMNPOCHI A1 OBCYHOEHUA:

- HoBble TeHAeHLMM B 06NacTH 3aluThl Npas noTpebuTtenei.
- Jlyuiume npakTuKM obecreveHnsa npas notTpebuTenei.
- KoHTponb cobntonernsa npas notpebuteneit GrHaHCOBbIX YCIyr.

CECCH1A
9 HOABPA, 14:00-15:30

«NMPOLOBOJIbCTBEHHbLIV CYBEPEHUTET —
SNIEMEHT HALIMOHANBHOM BE3OMACHOCTH>

BesonacHocTb rocyaapctsa 1 rpamaaH — STO He TONbKO 3alluTa rpaHuL,
cobntoaeHne 3aKOHOB M MOPAAKA, HO 1 06ecneyeHne HaCceneHNn KaieCTBEHHbLIMM
1 6€30MacHbLIMK NPOAYKTaMM, OTBEHAIOLLMMM COBPEMEHHbIM TPEGOBAHNUAM.

BOMPOCHI AJ1A OBCYHOEHUA:

- Epa 6ynywero. Co3gaem npogyKTbl HOBOro ¢popmara.

- HepoceHcopuka, unn Kak namepuTsb BKYC, LBET M 3anax.
CoBpeMeHHble TEXHOMOMMK Ha CyK6e NULLEBbIX NMPEeANPUATUIA.

- Nlo6poBonbHan cepTudMKaLMA Kak Cnocob 3aLuTbl

OT HeL06POCOBECTHOM KOHKYPEHLIMH.

- BeaonacHOCTb NPOAYKTOB HAYMHAETCA C NPOLLecCa BbipalLMBaHKA.
Kak nonyuntb pacteHus, ceBo6oaHbIe OT 6one3Hew.



CECCHA
9 HOABPA, 16:00-17:30

OKCINEPTHAA CECCHA

«KAYECTBEHHbIE PMHAHCOBBbIE

MHCTPYMEHTbLI NOOOEPHKM CYEBEKTOB
MAJTOIo U CPEOHEIO MPEAMNPUHUMATENILCTBA
B PAMKAX 44-®3, 223-®3 1 185-03»

LLENb NPOBEAEHUA 3KCMEPTHOMN CECCUU -

nonynApU3saLmA Mep rocynapCTBEHHOW NOAAEPKKM, a TaKiKe BbipaboTKa
peKoMeHaaumi, HanpasieHHbIX Ha MOBbILLEHWE Ka4ecTBa NosyyeHna cyGbeKTamm
Masioro U CpeAHero NpeanpUHUMaTenscTsa Mep rocyaapCTBEHHOM NOAAEPHKM.

BOMPOCbHI AJ1A OBCYHKOEHUA:

+ MHHOBaLMOHHbIE PUHAHCOBbLIE MHCTPYMEHTBI NoAAepHKM cyGbekTos MCI1
B pamKax deaepanbHON KOHTPAKTHOWM CUCTEMbI.

- 3aKynku B YCIIOBMAX M3MEHAIOLLEr0oCA 3aKoHoaaTenscTea (44-03, 223-93),
BRIHOYAA “HALMOHANBHbBIM» PEMUM.

- BHeppeHue HOBbIX MEKTPOHHBIX MHCTPYMEHTOB U GpUHAHCOBbIX CEPBUCOB
B pamkax passutva EMC.

BbIBUPAUTE

TOBAPbI

CO 3HAKOM KAYECTBA
B MAFA3UHAX
CTPAHbDI!

0
POCKAYECTBOM




NMPEMHA NMPABUTEJIbCTBA P®
B OBJIACTU HAYECTBA:
OBMEH JTYYLWUMHU NPAKTUKAMUA

HaumnoHanbHble 1 MexayHapoaHsie NpeMun no
KauyeCTBY CEroAHA yYpemaeHbl B 60/bLIMHCTBE
pasBUTLIX CTPaH M1pa. Harpaay Bpydaer, Kak
npaewso, rnaea rocyaapcrea Wv npasuTenLCcTaa.
[na rocyaapctBeHHOro annaparta v o6LiecTsa B LEENIOM
9T0 9P PEKTUBHBIN MHCTPYMEHT peanm3aLmm HaLmo-
HaslbHbIX CTpaTernii Ka4ecTsa KU BamHenWwni GaxkTop
pOCTa KOHKYPEHTOCTIOCOBHOCTHU SKOHOMUKM

1 MOBbILLEHWA NPOU3BOANTENLHOCTH TPYAA.

[ns 6r3Heca 310 OTAMYHAA BO3MOKHOCTb A1
6eHYMapKUHra — o6MeHa NyYLMMK NPaKTUKamK,

a Takie 9 dEKTUBHOIO MOMCKa TOHYEK pocTa.

B Poccum Mpemus MNpasutensctea PP B o6nactu
KayecTBa eXerofHo Bpy4aeTCA OpraHW3aLmuam 3a
AOCTHUHEHUE 3HAYUTENbHbIX PE3YNbTaTOB B obnactm
KauecTBa NPOAYKLUMKU K yCryr, oBecreyeHns ux
6e30MacHOCTH, a TaKke 3a BHEAPEHWE BbICOKOIDHEK-
TUBHbIX METOA0B MeHeXMeHTa Ka4yecTBa.

HpwuTepun mogenm npemunmn cootsetctaytoT Llenam
yctoiumsoro passutia OOH. MeTtoasl oLeHKM rap-
MOHW3MPOBaHbI C JTy4LMMKA MAPOBBLIMU MPAKTUKAMK W
ABMAIOTCA [J1A OPraHM3aLmMii OPUEHTUPAMU BHEAPEHNUA
nepenoBbIX MEXAYHAPOAHbIX MOAXOA0B K MEHEOKMEHTY
1 MOBBILLIEHUIO KOHKYPEHTOCMOCOBHOCTH.

Hpome Toro, oTeyecTBeHHbIE NPEANPUATHA

nosy4atoT BO3MOKHOCTb y4acTBOBaTbL B
Mem/IyHaPOAHbIX KOHKYpCax Mo KayecTBy M Ae/I0BOMY
coBeplUeHCTBY. B COOTBETCTBMM C MMPOBOM MPAKTUKOM
npemMmua He MMeeT GUHAHCOBOW COCTaBNAIOLLEN U He
npegycmaTpuBaeT B3HOCOB 3a yyacTue.

MOPAOOK NPOBEOEHWA KOHKYPCA OMPELENAET COBET MO MPUCYOEHWUIO NMPEMKIA
MPABUTEJIbCTBA P® B OBJIACTU KAHECTBA. B HEFO BXOOAT NPEACTABUTESTN ATMAPATA
MPABUTENBLCTBA Pd, FTOCYOAPCTBEHHOW YMbI, COBETA ®ELEPALMW, MUHUCTPhI

M PYROBOJUTESTIM BEOJOMCTB CTPAHbI, MUHCTUTYTOB PA3BUTUA, OBLLIECTBEHHbIX

OPrAHU3ALIMKM U LENOBbLIX COOBLECTB.

Cpeau naypeatoB NpeMHUH pasHbIX NeT

TaKue ¢narmaHbl OTE4ECTBEHHOM

SKOHOMMUHKMH, KaK

 MAQO «MarH1ToropcKumii MeTannyprdeckuin KombuHar»,
- AO «Asuaromnanus «Cubupb»,

- MAO «KAMAS3»,

- OAO «PoccHitckue wenesHble 4OpOorun»,

- MAO «CesepcTanb»,

- AO «PocaHeproatom»,

- AO «MeTpoBaroHmaLu»,

a TaKmke oﬁpasoBaTeanble opraHuv3auuu:

- CTaBpONONbCKMIA FOCYAaPCTBEHHbIM arpapHbIi
YHUBEPCHTET,

- Poccuiickan akagemuna My3blKi MMEHM [HECHHBIX,
- HaumnoHanbHsI ccneaoBaTensCKui
yHusepcuteT «MIAU»,

+ MopAOBCKMI roCyAapCTBEHHbIN YHUBEPCHUTET
mmenn H.M. Orapesa v apyrwe.

JNaypeaTsbl ¥ AMNNOMaHTLI NOCAEAHUX NIET U3 YMCNA NPOMBILLNEHHBIX NPEANPUATUI, & TaKKe 3 chepsbl yonyr
3aHMMAalOT YCTOMHYMBOE NOMOMEHWE Ha PbIHKaX, AEMOHCTPUPYIOT TEHAEHLMM yNy4lIeHNA NoKasaTenen Kaiectea
npoayKumm (CHIeHne NeGEKTHOCTH, MOBLILLEHWE YAOBNETBOPEHHOCTH NOTPEBUTENEN, YBENUYEHUE SKCTOPTA),
a TaKie pocTa NPOM3BOAUTENBHOCTH, PEHTA6ENbHOCTH, YyULIEHWUA APYriX NoKasaTeneu.



NMPEUMYLLECTBA A4J11 OPTAHU3ALWUU-YYACTHUKOB U PETUOHOB:

— AMarHoCTUKa 1 aHannM3 COCTOAHMA BHYTPEHHWX NpoLeccoB Opl’aHM?.aLl,MpI;
— CWCTEMHbIW NOAXoA, K COBEPLUEHCTBOBAHMIO;

— CpaBHeHMe CaMOOLEeHKHK C OLLEHKOM BHELUHMX BKCMNepToB;

— Nnpu3HaHue LOCTUHEHWUM KOMMaHWH;

— BHeJpeHue MHMLUMATUB U NepefoBbiX METOA0B YyNpPaBleHUA Ka4eCTBOM
B NOBCEAHEBHYIO AEATENIbHOCTb opransau.Mﬂ;

— BO3MOXHOCTb TUPAXKMPOBAHUA NEPESOBOro OMbiTa JIy4LNX NOAPa3aeNeHuI;
— CTUMYNIMPOBaHWE HOBbIX AOCTUKEHWUI NOAPA3AENEHNI U COTPYAHWUKOB;

— MOBbIWEHME KavyeCTBa NPOAYKLUWK U yCIyTr 3a CHET NPUMEHEHNA
COBPEMEHHbIX METOA0B U MHCTPYMEHTOB MEHEeHMeEHTa Ka4yecTBa,

— POCT coumanbHO-3KOHOMUYECKMX nokasarenemn pernoHa;
— MOBBbILWEHNE Ka4YeCTBa MU3HU rpaaaH,
— CTUMYyNMpOBaHKE permoHanbHbIX OpraHMSaLLMﬁ K y4aCTHIO B HaUMOHaNbHbIX MPOEKTax Po.

B aTtom roay MNMpemusa MpasutenbctBa PP B ob6nacTu KayecTsa
oTnpasgHoBana 27-netve. 3a CBOIO UCTOPUIO KOHKYpC cTan
NPU3HaHHbIM MEPUIIOM COBEpLUEHCTBA NPOLLECCOB

B OpraHu3auMax Bcex oTpacnen u chep AeATENbHOCTH.

KOHHKYPCY

27 NET

Bcero 3a BpemA cyLLecTBOBaHWA KOHKypCca B HEM NPUHANK y4acTue Gonee 4,5 ThiC. opraHusaumin M3 6onee yem
80 cy6beKTOB CTpaHbl, NPEACTABUTENM BAXKHEWLIMX ANA PAa3BUTUA SKOHOMMKM CTPaHbl OTPACIEN: MaMHOCTPOE-
HUWA, 30PaBOOXPaHEHNA, 06Pa30BaHMA, MULLEBOW NPOMBILLIEHHOCTH, Cdepbl yCNyr, TOProB/M1, Hay4HO-NPOM3BOA-
CTBEHHOM AeATenbHOCTH. Slaypeatamun 1 AmMnnomaHTamn npemun 3a ati rogel ctank 6onee 400 opraHusaumin.

Pockauectso ¢ 2017 ropa BeicTynaeT cekpetapratom Coseta no npucymaeHuio npemuit MNpasutensctea PP
B o6nacTi KayecTsa. 3a nocnegHue NATb NeT NposeaeHa GpyHAamMeHTanbHasa paboTa no MoAEPHU3aLMU CUCTEMBI

OLIEHKN MOAENM KOHKYpPCa M ee rapMOHM3aLMK C yHLLMMA MUPOBbLIMK MPAKTUKaMMU.
ExeronHo Ha KoHKypc nopaetca 400-500 3anBok, 4to B 10-12 pa3s 6onblue, Yem fo 2017 ropa.

B cooteeTcTBUM C pacnopsxkeHnem MNpaBuTenscTea
Poccuiickoi ®epepauum PockavecTBo passuBaeTt
CHUCTEMY KOHKYPCOB M NPEMUH, HanpasneHHbIX Ha
BHeApeHWe KynbTypbl Ka4ecTBa Npon3BoACTBa U POCT
3pPEKTMBHOCTM BU3HEC-MPOLLECCOB OpraHU3aLImii
Hallel cTpaHbl. [1ofo6HbIE KOHKYPCHI M NPEMMK
3anyleHbl B pAfle PErMoHOB, OTpacnen U Ha ypoBHe
KPYMHbIX MPOMBILLIEHHBIX XOSAMHIOB.

PasBuTe poCCHUICKUX OpraHM3aUWi, NpeanpUaTUin
1 PErMOHOB B [JaHHOM Harnpas/eH1K Croco6CTBYeT,
B 4aCTHOCTH, pean3aLmn HaLMOHasbHbIX MPOEKTOB,
obo3HaueHHbIx B YKase MNpesnaenta Poccuiickoin
®denepaumn ot 7 maa 2018 r. N2 204

«O HauMoHaNbHbIX LIeNAX M CTpaTerMyeckmx 3aaayax
paseuTna Poccuitckorn Penepaummn Ha nepyog Ao
2024 ropa».

B 2023 roay, HECMOTPA Ha CNOXHYO
reornoNMTUYECKYIO CUTYaLMIO U BBICOKWUIM ypOBEHb
HeonpPeAeNeHHOCTH BHELLHEN CPebl, KOHKYPC Gbin

npoeefeH B yCTaHOB/IEHHOM NnopAfKe C
cobntogeHreM Bcex HeobxoamMbIx npoueanyp.

B uenax obecneyerns nposeaeHUA HE3aBUCHUMOMN,
KOMMETEHTHOW M 6eCNpPUCTPaCTHON OLLEHKKU OpraHu3a-
LMiA B paMKax KoHKypca PockauecTBo, Kak onepatop
npemMunun, NnpuBeKaeT K OLEHKe EblCOKOKBaﬂMq)MLI,VIpO'
BaHHbIX 06Y4eHHbIX aKcnepToB — Gonee 150 YenoBek.
MoarotoBKa HOBbIX M MOBbILLIEHWE KBANUGUKALIMK
[eNCTBYIOLLMX SKCMEPTOB OCYLLECTBAKOTCA NPU
COTPYAHWYECTBE C BEAYLIMMM By3amMu CTPaHbI.

Mpemua ctana Hanbonee KPynHLIM ObLLeHaLIM-
OHasIbHbIM MPOEKTOM NMOCHeAHWX NIET B 06/1acTH
MeHeaKMeHTa KadecTsa B Poccuu. 27-neTHuit onbit
npoBeAeHNA KOHKYpCa NMoKa3biBaET, YTO CaMOOLIeHKa
no MoZenn NPeMnn ABIAETCA BakHbIM CTUMYSIOM
COBEPLUEHCTBOBAHNA MEHEAXMEHTa B POCCUINCKHMX
opraHmsaumnx W NOBbILWEHUA

WX KOHKYPEHTOCMOCOBHOCTH.



CECCHA
9 HOABPA, 16:00-17:30

«BIIMAHNE MAPKMPOBKH
HA NMOTPEBUTE/IbCKOE NOBEAEHME
N CHUHEHME OB bEMA MULLEBBLIX OTXOO0B»

HeCMOTpH Ha TO, YTO NPOAYKThLl B TE4EHWE YKa3aHHbIX Ha ynakoBKe CPOKOB
rOAHOCTH ABNAKOTCA MPUroAHbIMU U Ka4€CTBEHHbIMW, MHOIME U3 HUX TaK

W OCTaroTCA HEepacrnpoAaHHbIMX M CTAHOBATCA NULLLEBbIMW OTXOO4aMU.

OpfHa M3 BO3MOKHbIX NPUYHH — Hey,CI,O6HOe HaHeCceHWe MapKMPOBKKW Ha TOBapbI.

«TUAP-LleHTp» M3yunn noBeaeHne norynatenen B MarasuHax npu Beibope

NPOAYKTOB U NPEACTaBUT UCCNEA0BaHNE O MPUYMHAX, BO3MOKHBIX PELIEHNUAX
11X BKONOTUYECKNX addeKTax.

CECCHA
10 HOABPA, 9:00-11:00

«BCEPOCCUMCKUM KOHKYPC «JTYYLLIAA CUCTEMA
HACTABHUYECTBA B 30PABOOXPAHEHWW>»

C 2021 ropa

no unnumatmee PKB nm. T, Kysatosa 1 LleHTpa HacTaBHMYecTBa npu nogaepkke Pockadectsa nposoautca
BCEPOCCUICKUIA KOHKYpPC «Jlyylias cuctema HacTaBHUYECTBA B 3 paBOOXPAHEHN».

3a Tpu roga cyw,ecTtBoBaHUA

KOHKYPC NOMy4ui WMPOKY0 NOAAEPHKY B MEAULIMHCKOM COO0O6LLECTBE, B TOM YMCIe CO CTOPOHbI
HaumnoHanbHOM MeauuUMHCKOM nanatbl, NONOKMUTENbHBIE OT3bIBbI CO CTOPOHbI HaumonanbHoro MHCTUTYTa
KayecTBa PocaapaBHa,uaopa, C KakablM rogomM pacTteT reorpa¢n/|ﬂ €ro y4aCTHMKOB.

HoHKypc NpoBoAMTCA N0 METOAMKE KOHKypCa Ha CoucKaHue npemuii [Npasutensctea PO
B 0611aCTH KayecTsa C pOKYCOM BHUMAHUA Ha HACTaBHUYECTBE W BCEX BIIMAIOLLMX
Ha pasBuTHe NepcoHana Buaax AeATeNnbHOCTH.

Ceccusa nocesalieHa oﬁcymaeHmo JIyHLWKX NPpaKkTHUK opraHM3daumn CUCTeM HacTaBHUYeCTBa
Y4aCTHUKOB KOHKypCa 1 NMPUMEHEHUIO METOANKN CaMOOLIeHKM KOHKypCca
ANA pa3BMTUA CUCTEM HacTaBHUYEeCTBa.



«i BEYOND MM X[Ee1Te) P;“?;a

TAYLOR BU3HEC AKALEMMUSA

npurnawlaem
B LUKONY
cTpaTernyeckoro
nvpepcTBa

NMoMoraeM KoMMaHnsAM 4acTHOIO M rocyqapcTBEHHOro CeKTopa
appeKkTMBHO paboTaTb B KOMaHAeE, pa3BMBaTb B COTPYAHMKAX
CaMOCTOATENbHOCTb U NEepPCOHasnbHY0 OTBETCTBEHHOCTb

Ha npakTuke yunuMm ToMy, Kak:

«  HaxoguTb NOAXOAbl K KJIMEHTaM, NOfb30BaTENAM, rpaXaaHaMm

+  00BEKTUBHO oueHMBaTb 3GPEKTUBHOCTbL NPOAENaHHOM PaboThl

«  COTPYOHMKaM pacKpbiBaTb CBOM NPOPECCUOHanbHbIM NOTEHLMAnN

[1o0 KOHUa HoAbps Y4YaCTHUKaM
BceMupHoro gH4a kadyecTBa

ckuaka 10% no npomokoay

KACHESTVO




KPYI b CTON
10 HOABPA, 10:00-11:00

«POJIb CUCTEMbl MEHEOMMEHTA KAHYECTBA
B OBPA30OBATEJIbHOM MNMPOLIECCE BY3A>»

Hannuune HaumoHanbHbIx CTaHAAPTOB MO3BOMAET YCTAHOBUTL €AMHbIE NPaBuia u TpeGoBaHus
Ansa obpasosartesibHoro npouecca. CtaHaapTbl AOMKHbI CTaTb CBA3YHOLLMM 3BEHOM KaK B
ropu3oHTasbHbIX (B pamMKax ¢OpPMUMPOBaAHHWA M UCMOMHEHWA MPOLIECCA), TaK WU B BEPTUKAbHBIX
KOMMyHKKaLMAX, 06eCneYnBan eanHYI0 CUCTEMY BbiCLiero o6pasosaHusa B Poccuu.

Takow noaxop, cnocobeTtayeT 6onee adpGEKTUBHOM M NPO3payHOM paboTe, a Takwe ynpoLiaeTt
B3aMMOAENCTBME BY30B C Pa3/IMiHbIMK OpraHami, MPeAnpUATUAMMU 1 OPraHU3aLUAMM.

BOMPOCHI 417 OBCYHOEHUA:

- Hakve HaumroHanbHble CTaHAapPThl B CUCTEME BbICLIEro 06pa3oBaHWA AOSHHbI ObiTh
paspabotaHbl (TEPECMOTPEHBI) U B 4eM JOMKHA BbITb MX OCHOBHAA crieLmpura’?

- HaKve BbI30BbI M CIIOMHOCTM MOTYT BO3HUKHYTb NPY pa3paboTKe U BHEAPEHWUN
HaLMOHaNbHbIX CTAaHAAPTOB B 06pa3oBaTesibHbIX OPraHM3aLMAX BbICLIEro 06pa3oBaHNA?

- KaK BbIABNATL 1 OLLEHMBATL NlyHLIME YNIPaBNEHYECKUE NPAKTUKM ANA BRIIOYEHUA B HALIMOHANBHBIM CTaHaapT?
Hakue pesynsTarhl LOMKHBI BbiTb 4OCTUMHY b B pe3yrnkTaTe BHEAPEHUA HALMOHANbHBIX CTAaHAAPTOB CUCTEMbI
BbICLLIEro o6pa3oBaHnA?

- Kak BHEJpeHne CTaH4apTOB OTPa3nTCA Ha MOBbILLEHWH YPOBHA KINMEHTOLEHTPUYHOCTH ByG}OB’!>

CECCHU1A
10 HOABPA, 10:00-11:30

«TPEHOBI B KOMMYHMKALMAX»

MHpopmaLmen cerogHa HeAOCTaTouHO NPOCTO BNAAETb, ELLE HYHKHO rPaMOTHO e
ynpasnsATb. IMEHHO OHa CTaHOBWUTCA peLlatoLm GakTopoOM NpK CO3AaHUKU penyTaLmmn
6V|3Heca, ero nOSMLI,MOHMpOBaHMM Ha prHKe 4] I'IpOFLBVI)'KeHVIVI Cpeﬂ,l’l KOHKypeHTOE.
Moatomy nuap- 1 peknamHble KamnaHnn «CbefatoT>» JbBUHYIO AOM0 GIOAKETa KOMMaHHM.
OpHaro addeKT oT HUX He Bceraa yAoBNeTBOPAET 3aKasunka. B yem nonsox?

BOMPOCHI A1 OBCYHOEHUA:

= Y10 TaKoe KauyeCTBEHHbIN KOHTEHT?

= Yem nuap otnMyaeTca oT peknambl u MapkeTuHra® Kakosa ero posnb B 613Hece?

* Kak cTpouTtca penyTauma KoMnaHum?

= Mouemy GroaeTbl Ha NapP-KaMnaHWK — 3TO onpaBAaHHble TPAThl M OT HUX HE CTOWT ¥AaTb GeicTporo apdexta?

TaKke CrvKepbl NoAEeNATCA YCMeLWHbIMA CTPATErMAMM BHELLHUX U BHYTPEHHWUX KOMMYHMKaLIMIA.
PacckamyT 06 0CO6EHHOCTAX BEASHUA U NOCTPOEHUA TeX U APYTmX.



CECCH1A
10 HOABPA, 10:00-12:00

«JOBEPUE KAK OCHOBA 300POBOIO BU3HECA»

B 2022 roay PockauecTso 1 PocakkpeauTauma 3anyCTunm COBMECTHbIM NPOEKT
«PeecTp noBepeHHbIx OHNanH-nnowanok». Liensto npoekra 6bi10 MccnenosaHune
KPYMHBIX MFPOKOB OHNalH-peTeitna Ha CooTBETCTBIE 6e30MacHOCTH NePCOHabHbIX
[aHHbIX, 6€30MaCHOCTH TOBAPOB, a TaKMe MapKMPOBKE TOBAPOB POCCHUICKUMMI
3HaKamyu KayecTsa.

B atom rogy nposegeHa pabota no BbIABNEHWIO Hanbonee oCTpbIX MPO6IeM, KOTopbie BO3HUKAOT
y nonb3oBaTesiei npu NoKyrnke ToBapoB Yepes3 MHTepHeT. B HoBoW Bepcumn peecTpa fopaboTaHsl
KpuTEPUM MO 6e30MacHOCTH, Ka4eCTBy TOBApPOB, a TaKike [06aBMeHb KPUTEPUM MO 06A3aTeNbHOM
MapK1POBKe TOBAPOB, OLLEHKE TalHbIMW MOKYMNaTeNAMU W 3aluMTe Npas NoTpebuTene.
MonyyeHne cratyca [OBEPEHHOM OHTAWH-NIOWAAKK NpeanonaraeT COOTBETCTBUE ITUM
TpeBGoBaHWAM, & TaKKe BbICOKYIO KITMEHTOOPUEHTUPOBAHHOCTb.

BOMPOCbHI 1A OBCYHOEHUA:

+ KOHTEHT Ha OHNaWH-BUTPUHE. YTO AEeNCTBUTENBHO BamHO?
- ToBap nposepeH? lNoaTBepkaeHWe KauyecTBa ToBapa NPOAABLIAMM KaK KOHKYPEHTHOE MPenMyLLEeCTBO.

CECCMHA
10 HOABPA, 10:00-17:00

«COBPEMEHHBIE BbISOBbI U TPEHbI
MULLEBOWM MPOMBILLSIEHHOCTH>

BCeMVIpHaﬂ OpraHVISaLLMﬂ Sﬂ,paBOOXpaHeHMH nporHosmpyeT BO3HMKHOBEHWE HOBbIX yrp03
npuv o6ecreyeHnn 6e30NaCHOCTH MULLEBOM NPOAYKLMK. HTo6bI 06ecneunTb yBEPEHHOCTL

B NPefoCTaBMEHNM NOTpebuTenam 6e30nacHbIX NULLEBLIX NPoayKToB, B 2000 roay cosnaHa
opranwsauuma nog, HassaHuem GFSI (Global Food Safety Initiative) — Mo6ansHas uHmumatea
no 6e30MacHOCTK NuLLeBbix NpoaykToB. Muccma GFSI — rapaHTMpoBaH1e NOCTOAHHOIO
COBEpPLUEHCTBOBAHWA CUCTEM YNPaB/ieHNA 6e30NaCHOCTLIO MULLEBLIX MPOAYKTOB.

M3BecTHO, 4To 3pPEKTUBHOCTL PaboThl IFOGOM CUCTEMBI 3aBUCHT OT NMPOPECCHOHATNBHOM
NOAIOTOBNEHHOCTH Pa3paboTHMKOB CUCTEMBI M MEPCOHaNa, KOTOPbLINA ee 06CNyKMBaET.

Muccua ®IBY BO «Poc6roTex» — roTOBUTb TakUX CMeLManucToB. A BbiINOfHEHUA 3TOM MUCCHM
coTpyaHWKM kadeapbl «[nweBan 6e3onacHOCTL» pa3paboTann Nporpammbl 06yueHrs 6akanaBpos
M MarmcTpoB, KOTOpble NMO3BOMAIT MOBLICUTL MOTMBALIMIO CTYAEHTOB, TaK Kak NpeaycMaTpysatoT
BO3MOXHOCTb Ha)ﬂﬂ,OMy CTy,Cl,eHTy EbICTpaMBaTb MH,ElMBVIFLyaI'IbeIl‘;I

06pasoBaTesibHbIi MapLIPYT.

Mporpamma npeasycMaTpuBaeT CUHXPOHU3ALIMIO OCBOEHUA
NpogpecCcroHaNbHbIX KOMMETEHLMIA C NpUoBpeTEHEM
NPaKTUYECKUX HABLIKOB MX peanm3aaLni.



CECCHUA
10 HOABPA, 10:30-12:00

«TPAHCH®OPMALMA MNTAHNA N 300OPOBbA
HACENEHWA N CUCTEMHOE PA3BUTUE HAYKMW,
NMPOMN3BOACTBA N OBPA3OBAHNA»

YnyuiieHne KayecTsa NULLEBOM NPOAYKLMKM, BHEAPEHWE CUCTEMBI MPaBUILHOO, C6anaHCHpPOBaHHOIO NMUTaHUA
1 300pOBOro 06pasa MM13HW ABNAETCA OCHOBOK 34,0POBbA U AonroneTusa HaceneHua. CornacHo muernio OOH,
coLManbHaA KaTeropma KayecTsa K13HM BRItoYaeT 17 Lenei yCTONYMBOro Pa3BUTHA, U3 KOTOPbIX HA MEPBOM
MeCTe 3/10pOBbE.

CratucTHKa NoKasbiBaeT, YTo A akagemvk [1.®. YeboTapes yTBepkaaerT,

0 6 A 4yTo I'IpaBVI}'IbHOe nuTaHue — I'IpaHTM‘-ieCHM e,D,VIH?TBeHHOe
> 70 /0 one3Heu CPEeACTBO, MPOAJIEBAOLLEE CPOK HESTOBEYECKOM HKU3HU
CBA3aHbI C HEKAYECTBEHHbIM - 0,
nuTaHneMm. Ha 25 40 /0'

BOMPOCHI 411 OBCYHOEHUA:

- OCHOBHbIE HanpPaBeHWA MOBbILIEHWA KAaYeCTBa MULLEBOIM NPOAYKLIMM W COBEPLLEHCTBOBAHUA CUCTEMBI MUTAHMA.
- Lndposoe paseuture, TpaHchopmaLma obpasa HUSHH.

- Mpo6nembl ynpaBneHna Ka4eCTBOM MULLEBOM MPOAYKLIMM M YCIYr OBLIECTBEHHOrO MUTaHNA.

- MoprotoBKa KaapoB AN1A MULLEBOM NPOMBILLIEHHOCTH, TEXHONOMMKU NPOAYKTOB OBLLECTBEHHOTO NMUTaHKA.

- Ponk cTtaHaapTM3aLii B NOBbILEHWU PE3YLTaTUBHOCTH NPEANPUATUI NULLEBOM NPOMBILNEHHOCTH U NUTaHWA.

KPYIJIblK CTON
10 HOABPA, 11:00-13:00

«MHHOBALUWN N «LUNDPA»:
COBEPLLEHCTBO B OETAJIAX~»
MpoBeneHWe Kpyrnoro ctona ¢ NPeACTaBUTENAMU POCCUICKKX KOPMOpaLMi,

B pamKax KOTOPOro SKCMEepTbl PACCMOTPAT JlyyLMe NPaKTUKK B LIPPOBOM
TpaHchopMaLn NPOLLECCOB M MHHOBALMOHHOM Pa3BUTUM KOMMaHWH.

Y4acTHWKM 0BMEHSATCA OMbITOM, O6CyD.F|T B3aUMOAENCTBUE MO
COBEpPLIEeHCTBOBaHUIO NPOLLECCOoB.

BOMPOCbHI A1 OBCYHOEHUA:

- Kelcbl no undposmrsaLiMm NpoLeccoB M MHHOBALIMOHHOMY Pa3BUTHIO.
- «Y3KMe» MecTa v MHCTPYMEHTbI AJ1A PeLLEHUA.
- Ctpaterua B3anmogenctaua Ha 2024 rog ana peann3alnn COBMECTHbIX MPOEKTOB.



?Z'M 3KOHOMMKA
I MOCKBbI

CECCMHA

PASBUBAEM MOCKBY
B UHTEPECAX CTPAHDI

MockBa — 20% akoHOMUKU Poccum




CECCHUA
10 HOABPA, 12:00-13:30

«[MOBbILIEHUE KAYECTBA MNWLLEBOW NPOAYKLIMU —
3AINOI 30POBbA U OOJITONTETUA»

B nosecTKe ceccum — BONPOCHI TEXHUYECKOrO PEryNIMPOBaHUA 1 CTaHAaPTH-
3aLmMK B chepe MULLEBbIX MPOU3BOACTB M OBLLECTBEHHOIO NMUTaHUA, a TaKkKe

NepCrneKTHBbI Pa3paboTKK HOBbIX HALIMOHAbHBLIX CTAHAAPTOB AJ1A MHAYCTPUA
NUTaHKA.

BOMPOCbHI A1 OBCYHOEHUA:

- CoxpaHeHue 340pOBbA HaLWM.
- TpafUMOHHasA KyXHA B CEMEHHOM PaLMOHE.
- OKCMOPTHBIM MOTEHLMAN TPAAWLIMOHHBIX POCCUICKIX MPOAYKTOB.

- IcTOprYeCcKmMiA acneKT TpaamnLMOHHBIX 67110/, M NPOM3BOACTBO
TPaZMLMOHHOM NPOAYKLMU B COBPEMEHHbIX YCIOBMAX.

- OpraHuyecKas NpoayKumA.

CECCH1A
10 HOABPA, 12:00-13:15

«KA4YECTBO YINPABJIEHNA
B MEOMUMHCKMX OPTAHU3ALIMAX>

Hak npasuno, korga peyb 3axoAuT 06 ynpaBfieHn KaiecTBOM M 6e30MacHOCTLIO
MEANLMHCKON AeATeNbHOCTH, 06 ynpaBneHnn MeaUMHCKUMU OpraHusaumaAmM1 B
LiefIoM, aKLLeHT AeNaeTcA Ha CTaHAapTU3aLmM NPOLECCOB, Ha Pa3BUTUKM CUCTEM
ynpaeneHua 6e3 0co60ro BHUMaHMA Ha rMaBHbIi GaKTOp YCMewHoro pasBuTmaA
OpraHM3alLMK — Ha 3pesioCTb U yPOBEHb KBaSIMUKALIMK ee PyKOBOAUTENEHN.

Mpu 3TOM BaKHO y4WTHIBATL, YTO XOPOLLMIA PYKOBOAMTENL M XOPOLLUMIA Bpay

NN UHIKEHEPHO-TEXHUYECKMIA PABOTHUK — 3TO HE OAHO M1 TO HKe.

Ha ceccun Bynet paccmoTpeHa posib CTaHAAPTOB Ha CMCTEMbI YNPaBeHUA
1 Mofefiet COBEPLUEHCTBA B NOBbILLEHWW YNPaBNEHYECKON rPamMoOTHOCTH
PyKOBOAMTENEN BCEX YPOBHEN MEONLIMHCKUX OPraHM3aLni.



CECCHUA
10 HOABPA, 12:00-13:30

«CTPAHA CO 3HAKOM KAYECTBA»

BbicTpble M3MeHeHna COBPEMEHHOM CoLManbHOM U 9KOHOMMYECKON CUTYaLIMM 0COBEHHO
3aMeTHbl Ha MecTax — B pernoHax. [lna no6oro pervoHa BamHO He TONbKO NPaBMIbHO
OLLEHWUTb NMPOM3OLLEALIME UBMEHEHWA, HO W ONpeaentTb TPeH/bl Ha NepCreKTUBY,
BbIpaboTaTh MPaMOTHbIE PELIEHWA 1 BbIGpaTh 3GEKTUBHBIE HCTPYMEHTHI MX
peanusaumu. M 3neck BawHO coyetaTb dpeaepanbHyto MOBECTKY U pervoHanbHyo
npo6nemaTuky.

[MpombilneHHOCTb ABNAETCA ABUraTenem paseutua. PocT kayecTBa 6M3HEC-MPOLLECCOB,
MHBECTULIMM B Pa3BUTHE HOBbIX MPOU3BOACTB M MPOAYKTOB B COYETaHWUM

C 9 PEeKTUBHBIMM MepaMu NOAAEPHKU CO CTOPOHBI FOCYAAPCTBa CO34atoT
MYNETUMIMKATUBHBIA 9 EeKT.

MpaKkThyecKre Kerchl peannsaumnn NPorpaMMbl PerMoHansHOro PasBUTUA U ee
pesynbTaThl HENOCPEACTBEHHO B MPOM3BOACTBEHHOM Chepe PaCKPOIOT B CBOMX
BbICTYMIEHUAX PYKOBOAWTENM PETMOHOB, a TaKke NPeACTaBUTENN NPOU3BOACTB, YbA
npoAyKUMA oTMedeHa 3HaKkoM KavecTsa. KOHKpeTHbIMK Ldpamu, oTpamatoLmmm
IMHAMWKY Pa3BUTHA, MOAENATCA CerofHA IKCMepTbl aHaNUTM4YeCKon KomnaHuM Nielsen.

CECCHA
10 HOABPA, 12:00-13:30

«3[OPOBOE MUTAHUE M MULLEBOM PALIMOH CEMbU — mkE
COBPEMEHHbBIE TEHOEHUWW M CTAHOAPTU3ALNA>

Poccua — cTpaHa ¢ 6orateiLlm KynsTypHbIM NPOLWbiM. Tpaguumm NpeaKoB CYMTAIOTCA HEOTbeMIEMO
4acCTbHO €€ KynbTypbl. Tpaﬂ,MLLMOHHbIe LEeHHOCTHK npecTaB/ieHbl B TOM YUCIE€ B KYNbType NUTaHuA,
No3TOMy MONYNAPM3aLMA 3[0POBOIO TPAAWULMOHHOTO MUTaHWA YepPesa NPU3MY HaLIMOHANIbHOW KyXHH
ABNAETCA BaHbLIM GAKTOPOM COXPAHEHMA 3A0POBbA HaLIUK.

BOMPOCbHI A1 OBCYHOEHUA:

- TexHUYeCKOE PErynMpoBaH1e M CTaHAAPTU3aLMA B Chepe NULLEBbIX MPOU3BOACTE M OBLLECTBEHHOTO MUTAHMA.
- MepcreKTrBbI Pa3paboTKI HOBbIX HALMOHAbHBIX CTAHAAPTOB AMIA MHAYCTPUN MUTAHKA.

- CoxpaHeHue 340pOoBbA HaLWH.

- TpafMUMOHHARA KyXHA B CEMERHOM PaLMOHE.

- OKCMOPTHBIM MOTEHLMAN TPAAWLIMOHHBIX POCCUIMCKIUX MPOAYKTOB.

- OpraHuyecKas NpoayKuuA.



CECCHUA
10 HOABPA, 12:30-14:00

«CBOWM MYTb B CMK. KEMCbl KOMMAHWW»

BHep,peHme M noaaepHaHnue CUCTeMbl MEHEAKMEHTa Ka4yecTBa CTpPOro
pernameHTUpyeTcA cTaHAapTamu. Ho Bce KOMNaHWM UHAWMBKYaNbHEI,

1 9TO AAET BO3MOKHOCTb Kam/I0M NMPONUTU COBCTBEHHBIM NYThb C MHTEPECHBLIMU
ynpaeneH4yecknmm peleHnamu B pamkax CMK.

Ha ceccuu, KoTopas npoinaeT B dopmate Kpyrnoro cTona, NpeacTaBuTenu
6K13HECA PACCKAKYT O TaKUX PeLleHNAX, 0B6CYAAT UX MIKOChI, MUHYCbI
1 BO3MOMHOCTb TPAHC/IMPOBATh 3TOT OMbIT B APYrME KOMMaHWH.

CECCHA
10 HOABPA, 13:30-15:00

«KAHYECTBEHHOE NMNTAHME C YHETOM
HALMOHANBbHbIX TPAOULNMW B KOHTEKCTE
MOBAJIbHbIX NMPOBJIEM YEJTOBEYECTBA»

HauvoHanbHaa KyxHA MMeeT rmy6oKoe KynbTypHOEe 3HaYeHWe M ABIAETCA BAXKHOW YaCTbio

HaLMOHaIbHOM MAEHTMYHOCTH. MNoaaepKa 1 pasBUTUE HALIMOHANIBHOM KyNIMHAPUK MOET B
TPeHAe pa3BUTUA 30,0POBOIO MUTaHUA, HaPaLLMBAHUA B PETEMNIE IKOMOMMYECKM YMCTbIX U

TaK Ha3blBaeMbIX HaTypasibHbIX NPOAYKTOB. DT0 obecrneunBaeT Kak Nnpoctoe GesonacHoe,

TaK 1 Nle4e6HO-NPOdUNaKTUYECKOE NUTaHMe.

MHaycTpua nUTaHna U roctenpuMMcTea GOKYCUPYETCA Ha YyCTOMYMBOM Pa3BUTUM CUCTEMBI
MUTaHWA HACENEHWA, a TaKiKe Ha Pa3BUTHM HOBOMO Hay4HO-06pPa30BaTENIbHOIO HaMpPaBIeHUA
KyIMHAPONOr1M KaK efMHCTBA KyTIMHAPHbIX TEXHOMOMMM, HYTPULIMONOM MK 1 FracTPOCOdUM.

B xone ceccun aKkcnepTbl 06CYAAT, KaK pa3BUTUE HALMOHANBLHOM KyTIMHAPUKM MOKET CTH-
My/IMPOBaTh M MOTUBMPOBATL Pa3BUTHE BbIPALLMBAHUA SKOMOMMYECKM YMCTbIX MPOLYKTOB,
COfEeNCTBOBATL YKPENIEHWIO 30,0P0BbA HACENIEHWA 1 MOBBILLEHUIO 6n1arononyyma.
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CECCHUA
10 HOABPA, 13:45-15:00

«“MHCTPYRUMA NO NMPUMEHEHWIO:
HRAYECTBO U BESOMNACHOCTb
MEOMUMHCKOW OEATENBHOCTW>

PasBuTHe BHyTPEHHEr0 KOHTPONA KaYecTea U 6e30MacHOCTH MeaUUMHCKOM AeaTtensHocTv (BKKMBM)

“n yCI'IeLLIHOe EHe,CI,peHVIe CHUCTEMbI B MEOULMHCKNE opraHmsauMM 3aBMUCUT B TOM 4YUCNE OT MNOJIUTUKMH,
NPOBOAMMOM PervoHabHbIMU MUHUCTEPCTBAMK M NPOGUIbHBIMK BegoMcTBamMK. Ha ceccun GyayT
pPacCcMOTPEeHbl BOMPOChI BOB/IEYEHHOCTM BbICLLErO PYKOBOACTBA W NepCoHana MeAULIMHCKMX OpraH13aLmii
B passnTre BKKMBM[, kak yacti CMK 1 06lwmx cucTem ynpasneHna MEAULMHCKMX OpraHn3aLmi.

BOMPOCHI A1 OBCYHOEHUA:

- MpaKTHKK OpraHU3aLmMu BHYTPEHHErO KOHTPOSIA KauecTBa 1 6e30MacHOCTH
MeamnumuHcKon aeatensHocTv (BKKMBMU) Ha yposHe pervoHos.

- Yenoseueckui ¢ar(Top B KayecTBe 1 6e30MacHOCTU MEAULMHCKOM AeATENbHOCTH:
ponb nefaroros M HACTaBHUKOB.

NAHENbHAA AUCKYCCUA
10 HOABPA, 14:00-15:30

«RYPC HA KITMEHTOKPATUYHOCTb — KAK TPAMOTHOE
YMNPABJIEHME MOBBLIWAET YOOBJIETBOPEHHOCTb
MOKYMATENEN, TPAXOAH U OBLLEECTBA»

Bonpocs! KNMEHTOLLEHTPUUHOCTH B MOCNEAHNE MECALLbI HACTO MOAHUMAIOTCA KaK

B rOCYapCTBEHHbIX, TaK U B KOMMePYECKMX KomnaHuax. [ocTpoeHre npospayHbix

1 [ONrOCPOYHbBIX OTHOLLEHWH C NOTpebUTeNneM yxe AaBHO nepectano 6biTb GyHKLMEN
MCKIIOUMUTENBHO OTAENOB MPOAAK U TPAHCHOPMMPOBAIOCH B OAHY U3 KITHOUEBLIX LIENEM
Ha BCeX yPOBHAX OpraH13aLmu.

HoBble TexHONOrMM 1 cnoco6bl aHan1aa AaHHbIX MO3BOSAIOT BCe GObLUe NOHUMATb
NOTPE6HOCTH KIIMEHTOB, MX 3anpPOChl K MOCTaBLIMKaM TOBApPOB, KOMMEPHYECKNX

W rocyAapCTBeHHbIX ycnyr. B To e BpemaA cTpemuTenbHoe passuThe NOOXOA0B

K ynpasfieH1Io CO3AaeT HOBbIE BbI30BbI A4J1A OPraH13aLiMii B 4aCTW KaiecTsa TOBapOB
W YCIIyr, a TaKiKe YPOBHA CepBM1ca.

HabntoaeHnAMM 0 TOM, KaKMe OXMUAAHWA Y KITMEHTOB pOPMUPYHOTCA CErofHA U KaK
9PEKTUBHO MM OTBEYATb, MOAENATCA BeAyLuMe IKCNepTbl B 061aCTU NOCTPOEHUA
KIIMEHTOKPATUYHOM KYJLTYPbl B OpraHnaaLmsx.
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CECCHUA
10 HOABPA, 14:00-16:00

«AEJTOBOE COBEPLUEHCTBO - HEJQOCTUMHNMAA
MEYTA NI OCO3HAHHAA PEAJIbBHOCTbL?»

OTBeTbl Ha COBPEMEHHbIE BbI30BbI TPEBYHOT CMIOYEHHOCTH M KAYeCTBEHHOM TpaHChOpMaLK GU3HEC-NPOLLECCOB.
OpauH 13 cambix 9$pERTUBHBIX MHCTPYMEHTOB — CaMOOLIEHKa [eATENIbHOCTM MO MOAENN Ae/T0BOr0 COBEPLLEHCTBA
Mpemun Mpasutensctea PP B o6nactu kayecTsa. CamMoOLLeHKa OKa3blBaeT NPAMOE B/IMAHWE Ha NOBbILIEHUE

9 HEKTUBHOCTH He TONLKO OpraHM3aLi1ii, KOTOpble B HEM y4aCTBYHOT, HO 1 cyGbeKkToB Poccuiickoi Penepatinu,

B KOTOPbIX OHWU PACTIONOMEHbI, @ TAKKE B LLeSIOM 06ecneymBaeT yKpenieHne 3KOHOMUKM CTpaHsbl.

BOMPOCHI A1 OBCYHOEHUA:

- Kak nomornu uHctpymenTsl Mpemun Mpasutensctea Poccuiickoin Penepauin B 06nacT KavecTsa
COXPaH1Tb YCTOMYMBOCTb U MOBBICUTH KOHKYPEHTOCMIOCOBHOCTL NlaypeaTtaM M AWnoMaHTam npemun?
- Moyemy nyymne opraHMsaLmMn Ha GUCTEMHOM OCHOBE MPOBOAAT MArHOCTUKY GU3HEC-NMPOLLECCOB
no Mofenu AenoBoro coseplieHcTsa’?

- BO3MOKHOCTM 1 pesynbTaThl — HACKOIBKO aKTyasnbHa MOAeb [eI0BOro COBEPLIEHCTBA CEroaHA?

CECCHA
10 HOABPA, 14:30-16:30

«PYHKLMOHAJIBbHOE MNMMUTAHUNE
KAK OCHOBA MNOJIHOLUEHHOIO PALIMOHA.
HOBBIE BbISOBbI U TMTPABOBAA MNMPOBE/IbHOCTb>

YnpaeneHWe KayecTBOM 1 6€30MacHOCTbLIO MULLEBOM NMPOAYKLMM HEOGXOAUMO He TONIbKO

[NA TOro, Y4TO6bI CHU3WUTb PUCKK BbIMyCKa HEKAYECTBEHHOW NPOAYKLMKU U NOBLICUTL MPUBLINbL
oT npoussoacTea. [apaHTMpoBaHHOE Ka4eCTBO M 6€30MaCHOCTb NPOAYKLMK ABAAIOTCA HaCTbio
6e3ynpeyHoro MMMUaINKa AJ1A KOMMaHWH.

[na o6ecneyeHna 6e30MacHOCTH B NPOLLECCe NPOM3BOACTBA (M3roToBNEHNA)
MULLEBOM MPOAYKLMW U3rOTOBUTESb LOMKEH ONPEAeTL:

- NepeyeHb OnacHbIX GpaKTOPOB, KOTOPLIE MOFYT NPUBECTH B NPOLLECCE NPOM3BOACTBA
(M3roToBNEHNA) K BLINYCKY B 0BPALLEHME HEKAYECTBEHHOM MULLEBOM NPOAYKLMH;

- NepeyeHb KPUTUUYECKUX KOHTPOSIBHBIX TOYEK MPOLLecca NPOoM3BoacTBa (M3roToBNeHHA) —
napameTpOB TEXHOMOMMYECKKX ONepaLMin NpoLecca NPOM3BOACTBEa (M3roTOBNEHMS)
NULLEBOM NPoAyKUmMK (ero yacTtw);

- napameTpbl (Nokasartent) 6e30NaCHOCTH NPOAOBONLCTBEHHOMO (MMLLEBOro)

ChIPbA M MaTEPHANIOB YMaKOBKH, AR KOTOPbIX HEOBXOAUM KOHTPONb;

. I'IepVIO[J,M‘-IHOCTb I'IpoBeFleHMﬂ npOEepKVI Ha COOTBETCTBUE BbII'IyCHaeMO;I B 06pal.|.l.eHMe
NUWEBOM NPOAYKLMK onpeaeneHHbIM TpeBoBaHUAM U T.4.
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POCKAYECTBO U POCCTAHOAPT
NPU NOOOEPHKKE MUHMNPOMTOPTA
OBbABNAIOT O CTAPTE NPUEMA 3AABOK
HA OYEPEOHOW EXXEFOOHbIX KOHKYPC
«TMOEP KAYECTBA — 2024»

JNIMOEP KAYHECTBA - YEJTOBEK, Y4acTue B KOHKypCe — 3T0 BO3MOKHOCTb MOATBEPANTL
KOTOPbIV BHEOPWIT B KOMMAHWU CBOe 3BaHWe ambaccagopa Gpunocopum NOCTOAHHOTO
MPOLLECCbI UIBMEHEHMSA. COBEPLUEHCTBOBAHWA W 3aABUTb O CBOEM MPOEKTE B

LIMpoKoM coobliectee Q-nuaepos.

Y4acTBOBaTb B KOHKYPCE MOKET /06O rpamaaHHH
Poccuitckoit Depepaumu.

3ansku gna y4acTnA B KOHKypCe NPUHUMAKOTCA A0

1 ABF'YCTA 2024 TOOA

gleader@kachestvo.pro

Htopwm KoHKypca, cocTosLlee U3 BEAYLLMX CNELMaMCTOB B 0651aCTH KauecTsa,
9KCMEePTOB MEHAYHAPOLHOMO YPOBHA, PACCMOTPUT 3aABKKU YYaCTHUKOB
1 BbiGepeT nobeauTenem.

HATPAXOEHWE NOBEOUTENEMN
HOHKYPCA «IMOEP KAHECTBA - 2024»

cocTouTcA B MockBe oceHbto B pamkax MexayHapoaHoro ¢popyma
«BcemupHbIN AeHb KadecTBa — 2024»,



YBAHAEMbIE YHACTHUKUN ®OPYMA!

3im [PEOJIATAEM BAM MPOMTK OMPOC MO UTOIAM
®OPYMA «BCEMUPHbIN EHb KAYECTBA — 2023>.

BALUA OLEHKA BAHHA OJ14 HAC!

NOAENMUTECH CBOWM MHEHWMEM OB OPIFAHU3ALIMA CECCHWI,
RPYITIbIX CTONOB U MNEHAPHbBIX SACEOAHWK, O BLIBOPE TEM
M BOMPOCOB A/1A OCYHKOEHWNA.

MPUMTIALLAEM BAC HA ®OPYM
«BCEMWPHbIN OEHb KAHECTBA - 2024»

BCEMUPHBIN Peesriznen
NEHb KAYECTBA
B POCCHM KAYECTBO




